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Governance

For further strengthening thorough governance

Toshiba Group practices transparent corporate governance and optimal internal controls; and executes management with integrity, trusted by stakeholders.
As a sustainable company operating under the Basic Commitment of “Committed to People, Committed to the Future,” we aim to leverage our business
activities towards the development of our society and the realization of a sustainable society.

We have set “strengthening governance” and “strengthen cyber resilience” as our material issues along with specific KPls, which we are working to achieve
through our initiatives.

I Material Issues in Governance

Strengthen Governance Strengthen Cyber Resilience

I Other Initiatives

> Risk Management and Compliance
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Toshiba Group’s Material Issues

Strengthen Governance

8 'DECENT WORK AKD ]G FEACE, JUSTICE

ECONOMIC GROWTH

The basic policy and purpose of Toshiba’s corporate governance are to realize sustainable growth and enhance enterprise value of the Group over the medium-
to long term, and to contribute to the interests of all stakeholders, including its shareholder, investors, employees, customers, business partners, creditors, and
local communities. Under this policy, the Company strengthens corporate governance.

| KPIs and Achievements

Percentage of outside directors on Establishing and strengthening the Compliance score in the employee
Toshiba’s Nomination Committee, Audit governance structure under the new engagement survey
Committee, and Compensation management structure
Committee” FY2024 Target 68
FY2024 Target (Qualitative)
FY2022 Target 100 %

FY2023 Achievement 100 %"

* Toshiba.Until December 2023 (The
committees were abolished due to a change

in the system.)
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I Corporate Governance System

The Company transitioned from a company with three statutory committees, including the nominating committee, to a company with a board of directors that has
statutory auditors in December 2023. The Company’s corporate governance structure is shown as follows:

Shareholders’ Meeting

Proposal . Appoi i
A ppointment Appointment
SubmissionT ppo;r:]':jment Report ~and Report ~and
supery Dismissal Dismissal "\ Dismissal
oo Audit
making Board of Directors L LT
R " Corporate Accounting
" epor i " R
Directors P Auditors Aignment Auditors
R tative Director,
Presidee%rtezer:i E:(‘Zu':ir:e |§ilr'ECtOT :' ; :i: "
udi
A . VA A Accounting
Report N L * Report Report H * audit
Management Meeting Internal Audit
Delegating and supervising part of business execution Div.

Executive Officers

Executive Divisions Audit

[ P ——

A

I Division A | | Division B ‘ | Division C

A
1
1

| Subsidiary Companies

For information on the Board of Directors, refer to Directors and Executives.
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Risk Management and Compliance

8 Goomscrom W 16 fotioe
INSTITUTIONS

af | >

Toshiba Group conducts business activities, giving the highest priority to life, safety, and compliance with laws and regulations, and social and ethical norms. In
order to respond appropriately to the globalization and diversification of business, and to changes in laws and regulations in every country of the world, Toshiba
Group has established systems to address various risks.

| FY2023 Key Achievements

* To ensure compliance and continuously improve corporate culture, we held the Senior Management Compliance Seminar (once in the
second half) for Corporate Officers of Toshiba and senior management of Toshiba Group in Japan with an outside director as lecturer.
Participants totaled approximately 220 people. We also continued to conduct general compliance training in fraud risk and accounting
compliance, among others.

* We implemented activities to establish and augment the global whistleblower system, which became fully operational in FY2021, by
designating each Regional Representative Subsidiary as contact points for receiving whistleblower reports.

* Inresponse to COVID-19, we took infection prevention measures such as setting a target attendance rate and promoting teleworking. For
workplaces where work-from-home is not feasible, we encouraged flexible work arrangements while making efforts to reduce infection

risks.
— Policy on Risk Management and Compliance — Structure of Risk Management and Compliance
— Points of Contact for Whistleblowing, Consultation and Remedy — Maijor Risks Identified and Their Countermeasures
— Risk Management and Compliance Training — Inspection of Implementation Status of Risk Management and
Compliance Measures
— Compliance with the Antimonopoly Act and Anti-corruption — Fair Trading
— Breaking Relationships with Antisocial Groups — Export Control
— Product Safety Information and Advertising — Tax Affairs
= Risk Management Using the Business Continuity Plan (BCP) = Transparency of Relationships with Medical Institutions and Other

Organizations

— Appropriate Management of R&D Conducted with Public Research
Funds
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I Policy on Risk Management and Compliance

Toshiba Group has set up three lines of internal control system, with the business divisions as the front line, the administrative divisions as the second, and the
audit divisions as the third. This system effectively manages risks by assigning to each line a clearly defined role and requiring each line to adequately perform
their duties through check and balances. Through this, Toshiba realizes effective risk management for coping with various risks in the changing business
environment.

Toshiba was once designated as "securities on alert" due to the inappropriate accounting issues in 2015, but thereafter worked to improve its internal
management system* and was reinstated to the first sections of Tokyo and Nagoya Stock exchanges in January 2021. While Toshiba became delisted from the
stock exchanges on December 20, 2023, Toshiba will continue to maintain and reinforce our internal management system. Toshiba Group defines and works
toward for thorough deployment of "Standards of Conduct for Toshiba Group (SOC)" as a concrete code of conduct and guidelines for fair, sincere and
transparent business activities and for being an enterprise that contributes to realization of a sustainable society. Each Toshiba Group Company adopts their
own SOC for instillation within themselves.

Toshiba Group's top management continuingly issues messages to communicate their commitment towards compliance and to foster a culture where
compliance is top prioritized across the entire Group.

* For information on Toshiba's efforts to improve its internal management system, please refer to the Report on Improvements of Internal Management System dated Octob
er 20, 2017 (Japanese) (PDF) @ (508KB) and the Progress Report on Improvements of Internal Management System dated July 25, 2018 (Japanese) (PDF)
& (496KB) .

I Structure of Risk Management and Compliance

Toshiba has risk management systems for compliance risks, as well as for business risks (uncertain factors in strategic decision-making and execution of
business activities, that may prevent the achievement of business purpose and project objectives.)

To address compliance risks, we appoint a Chief Risk & Compliance Officer (CRO) who will oversee risk management and compliance for the entire Group. The
executive officer in charge of Legal & Compliance Division serves as the CRO. Under the CRO, the Legal & Compliance Division responds to misconduct
reports, works for global compliance and aims at strengthening Toshiba's internal management system, promoting efficient risk management and compliance
activities.

The CRO chairs the Risk Compliance Committee, which is attended by relevant executive officers, including the President & CEO. The Committee deliberates
matters related to accounting compliance in response to the inappropriate accounting in 2015, and analyzes misconduct reports and incidents, both internal and
external. At the Committee held in beginning of each fiscal year, the Committee evaluates impacts of risks and the status of risk control in accordance with the
risk table that covers compliance risks based on the SOC, and then determines priority measures of that fiscal year. The Risk Compliance Committee is a
second-line organization, but the Corporate Auditors and the head of the Internal Audit Division also attend at the Committee for sharing information and opinion
with the the third line. The matters discussed at the Committee are reported to the Board of Directors.

In response to the inappropriate accounting in 2015, Toshiba has worked to strengthen accounting compliance by establishing a special accounting compliance
system. In order to further strengthen the overall compliance system, from FY2021, Toshiba evolved a system into one that encompasses accounting compliance
and other compliance issues and began promoting centralized management.

Toshiba operates a risk management system (RMS) incorporating a PDCA cycle* led by administrative divisions at the second line, for centralizing the status of
compliance risk management at Toshiba Group Companies.

In the RMS, we implement a Risk Assessment Program (RAP) to assess risks of Toshiba Group companies. Risks identified through the assessment are
mitigated through the instructions of the administrative divisions and are grasped and further mitigated by self-disciplined actions by the relevant business
Divisions at the first line.

Furthermore, since FY2020, we have systematically organized fraud risk scenarios related to financial reporting and accounting, and conducted inspections at
Group companies to understand the status of their fraud risk, while strengthening guidance to improve such status.

In the event of a serious compliance-related incident, there is a system in place by which such incident is reported immediately to President and CEO ,Corporate
Senior Executive Vice President(SEV), CRO, Corporate Auditors among others, through the reporting system.

Under these systems, the relevant in-house committees, etc. promptly evaluate and implement countermeasures.

As for business risks, Toshiba makes management decisions for business execution by setting a clear management decision criteria aiming at Toshiba Group's
sustainable growth and corporate value increase, permissible risk limits and corporate policy on business withdrawal. For each management decision case, the
Business Risk Review Committee conducts risk checks, identifies the maximum risk, and establishes items for monitoring.

In the future, we aim to build a system (ERM: Enterprise Risk Management) that integrates and centrally manages business risks and compliance risks.

* Plan: Identification and assessment of risks; Do: creation and operation of rules; Check: review and fact-finding surveys; Action: formulation and implementation of

improvement plans

Toshiba Group Sustainability Report 2024
268


https://www.global.toshiba/content/dam/toshiba/migration/corp/irAssets/about/ir/jp/news/20171020_1.pdf
https://www.global.toshiba/content/dam/toshiba/migration/corp/irAssets/about/ir/jp/news/20180725_1.pdf
https://www.global.toshiba/content/dam/toshiba/migration/corp/irAssets/about/ir/jp/news/20171020_1.pdf
https://www.global.toshiba/content/dam/toshiba/migration/corp/irAssets/about/ir/jp/news/20180725_1.pdf

TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

Risk Management and Compliance Committee

President and CEO

Executive officer in charge of
Strategic Planning Division

Executive officer in charge of
Legal & Compliance

*1

o f— Risk Compliance Committee o Business Risk Review Committe

Corporate Risk
Management Committee

Corporate

Corporate CPL2 Examination
Committee

—  Corporate Lawsuit Committee =

— Oversea Safety Committee

€

>

i i i - Business Risk Management
Risk Compliance Committee System g

CPL Examination Committee

Key Group Company

€
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*1 The Risk Compliance Committee manages matters related to the Standards of Conduct for Toshiba Group and matters related to risk management and compliance.

2 CPL is an abbreviation combining CL (contractual liability) and PL (product liability).

I Points of Contact for Whistleblowing, Consultation and Remedy

Toshiba Group creates an open work environment by stimulating day-to-day communication in each workplace thereby preventing risks, and on the other hand,
enhances its misconduct reporting (whistleblowing) system

For reporting and consultation, we have established the Toshiba Hotline, the Toshiba Group Overseas Hotline, and the Corporate Auditor Hotline for our
employees as well as the Clean Partner Line for business partners. In addition, we use the Engagement and Remedy Platform of the Japan Center for Engagem
ent and Remedy on Business and Human Rights (JaCER) for receiving grievances/reports and consultation on human rights issues from all stakeholders.

The reporting system provides prompt, appropriate responses at all points of contact while giving due consideration to privacy. Specifically, each Group
company has stipulated in its regulations a confidentiality obligation and a prohibition on unfavorable treatment of whistleblowers; has prepared manuals for
persons in charge of misconduct reporting responses to ensure the same; and has continued to make improvements through periodic audits. We also provide
training on the structure of the reporting system and make employees aware of its existence through e-learning and websites for employees. Toshiba Group in
Japan maintains and operates a response system that complies with the amended Whistleblower Protection Act.

Toshiba Hotline and Toshiba Group Overseas Hotline

We have established the Toshiba Hotline for domestic employees and the Toshiba Group Overseas Hotline for overseas employees. We accept consultations by
phone and e-mail regarding workplace culture, interpersonal relations, personnel treatment, harassment, and other matters.

E-mail support is available 24/7 and we accept reports in English for employees of Toshiba Group companies in Japan who have difficulty reporting in
Japanese. We have moved the point of contact for receiving whistleblower reports to an external organization, further strengthening anonymity and making it
easier and more reassuring to make a report. We have also established a point of contact at an external attorney's office, primarily in order to receive
information that may concern violations of law.

Each Toshiba Group company has its own whistleblower system. In addition, employees of the Toshiba Group in Japan can use the aforementioned Toshiba
Hotline. Besides the whistleblower system at each company, we introduced the Toshiba Group Overseas Hotline for Toshiba Group companies overseas, by
designating each Regional Representative Subsidiary as the secretariat for the corresponding region so as to cover laws and regulations and languages for
different countries and regions.
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Corporate Auditor Hotline

We have established a Corporate Auditor Hotline that enables employees to make reports directly to corporate auditors on matters involving top management

without fear of retaliation. In addition, corporate auditors have access rights to the Toshiba Hotline, and they provide appropriate guidance and oversight.

Clean Partner Line (Point of contact for external organizations)

To prevent compliance violations by suppliers, we established a supplier whistleblower system called the Clean Partner Line in April 2006 in order to receive

whistleblower reports from suppliers.

Engagement and Remedy Platform (Point of contact for external organizations)

For whistleblower reporting and consultation on human rights issues involving any of our stakeholders, including local communities, customers, and secondary

and subsequent suppliers with whom we have no direct business relationship, we utilize the Engagement and Remedy Platform of the external specialist

organization JaCER.

Toshiba's Whistleblower System

Comparisons and Data, etc.
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Operational Status of the Whistleblower System in FY2023

The numbers of reports received and consultations undertaken by the Toshiba Hotline, the Auditor Hotline and the Overseas Hotline in FY2023 are as follows.
We notified employees about the existence of the system and its assurance of strict anonymity through e-learning. We also reported on whistleblower cases to
the whole Company on a number of occasions.

Number of reports received by the Toshiba Hotline (previously the Risk Hotline)

(within parentheses: anonymous reports)

_ FY2018 FY2019 FY2020 FY2021 FY2022 FY2023

. . i 206reports 109reports 120reports 141reports 127reports 131reports
Reports received by internal secretariat

(142reports) (51reports) (57reports) (57reports) (49reports) (55reports)

R feslives) Gy A ea e G 3reports 1reports 9reports Treports Breports Breports
(1reports) (1reports) (6reports) (3reports) (3reports) (5reports)
Total 209reports 110reports 129reports 148reports 133reports 137reports
(143reports) (52reports) (63reports) (60reports) (52reports) (60reports)

* di reports received by the internal secretariat

Number of reports received by the Audit Committee Hotline

(within parentheses: anonymous reports)

- FY2018 FY2019 FY2020 FY2021 FY2022 FY2023

Total 29reports 42reports 31reports 34reports 32reports 25reports
(19reports) (37reports) (21reports) (23reports) (17reports) (17reports)
Number of reports received by the Toshiba Group Overseas Hotline Number of reports received by the Engagement
(Began operations in FY2021) and Remedy Platform (JaCER)

(Join in FY2023)

Total 41reports 65reports 55reports Total 1reports (Domestic)

FY2023 whistleblower reporting results and breakdown

Harassment 49 reports 6 reports 55 reports
Systems and labor 57 reports 24 reports 81 reports
Information security 4 reports 2 reports 6 reports
Sales and procurement-related 2 reports 3 reports 5 reports
Technology, products, services 2 reports 0 reports 2 reports
Accounting fraud 5 reports 2 reports 7 reports
Personal misconduct or improper behavior 5 reports 9 reports 14 reports
Criticism of and Criticism of and 6 reports 8 reports 14 reports
Other* 33 reports 1 reports 34 reports
Subtotal 163 reports 55 reports 218 reports

* Other items include consultations on manners, ethics, and work content.
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Response Status

Of the whistleblower reports received, Toshiba strived to investigate all facts on cases of possible legal violations or fraud to identify the cause, and handled
cases for which the facts were confirmed rigorously and imposed appropriate disciplinary sanctions on the offenders and implementing such measures to
prevent recurrence. When a reported case was not a legal violation but there were or likely to be inappropriate situations, we provided instructions for
improvement or issued alerts in cooperation with the relevant division. In cases involving consultations and questions about duties of the informants themselves,
we gave advice on how to deal with the situation. For reports other than anonymous reports, we explained the status of our responses to the whistleblowers, in
principle.All of these responses were carried out in accordance with the principles of maintaining confidentiality and of prohibiting any disadvantageous
treatment.

In addition, out of the whistleblower reports, cases that everyone should bear in mind are taught as part of employee training after generalizing the cases. The
number of reports received is released regularly on the company's internal website.

I Major Risks Identified and Their Countermeasures

Major business risks and compliance and other risks identified by and countermeasures taken by Toshiba Group are as follows.

Compliance and Other Risks

Toshiba Corporation has identified about 20 categories and 60 items for risks, including compliance-related risks. At the beginning of each fiscal year, we
evaluate the likelihood of each item occurring and the impact it may have, and then we create a heat map for each risk to determine the priority of response. For
FY2023, quality, CPL, health and safety, the environment, and bribery were identified as high priority areas.

Toshiba operates a Risk Management System (RMS) that incorporates a PDCA cycle led by administrative divisions as a second line of the internal control
system to centrally track and promote improvements in compliance and risk management initiatives at each Toshiba Group company. Under the RMS, each
Toshiba Group company implements a risk assessment program (RAP). Through the RAP, questionnaires are distributed to all relevant sites for each selected
compliance risk theme every fiscal year, and self-inspections and audits are conducted. If problems are identified as a result of such self-inspections and audits,
the administrative division provides guidance for improvement, and the business divisions themselves, which are on the front lines, carry out autonomous
improvements and corrections.

Among the measures to address compliance and other risks in FY2023, we focused on the following as company-wide priority measures: promoting and
strengthening quality compliance; reducing safety and health risks as well as occupational accidents; strengthening compliance with anti-bribery laws at
overseas subsidiaries; ensuring proper use of software; and preventing fraud by thorough management of petty cash and cash equivalents. The results of the
activities implemented for all of these priority measures are reported to the Risk Compliance Committee.

Response to Fraud

Toshiba Group maintains a policy of "zero tolerance" against fraud.

As a preventative action against fraud, every year we systematically organize scenarios of fraud risks in each particular business, including fraud risks in
financial reporting and accounting. Then we conduct inspections on each Group company to ascertain the actual situation and strengthen guidance for
improvement. In FY2023, we conducted inspections of fraud risks related to cash management, purchasing, and fixed asset management.

If fraud is uncovered, we conduct investigation for precisely finding the facts and identifying the root causes, seriously consider the facts, implement thorough
recurrence prevention, and disclose information in a proper, timely manner as necessary.

Employees involved in fraud will be subject to rigorous treatment, including disciplinary actions.

Business Risks

Following the December 2023 delisting, Toshiba announced Toshiba's Revitalization Plan: Toshiba's Restart: Becoming the Company Society Needs in May
2024. We view the delisting as an opportunity to fundamentally resolve Toshiba's structural issues and to return to "what Toshiba ought to be." We aim to be a
company that can contribute to society through GX and DX, responding to changes in the world and social issues faced by many companies with the power of
technology and the basic commitment of "Committed to People, Committed to the Future." To do so, we will invest sufficient resources in people, business, and
technology development; raise the entire Company's profitability; and achieve profit growth by realizing the full potential of each of our businesses.

Toshiba Group Sustainability Report 2024
272



TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

Toshiba Group's businesses require highly advanced technology for their operation and are exposed to fierce global competition. As a result, we are constantly
affected by changes in the business environment, such as investment trends in and outside Japan, increases in material and personnel costs, fiercer competition
with other companies, and exchange rate fluctuations. Although the gradual economic recovery is expected to continue, there are concerns about the future of the
Chinese economy, rising prices, the situation in the Middle East, fluctuations in financial and capital markets, and the impact of the Noto Peninsula earthquake
on the domestic economy. As uncertainty continues to grow, we will continue to monitor developments closely and work as a Group to minimize risk.

Toshiba Corporation and Toshiba Group consider the impacts of climate change to be significant important risks, and we are analyzing the impacts on our
business in accordance with the recommendations of the Task Force on Climate-related Financial Disclosures (TCFD). We are working to strengthen our
systems and activities to address these issues, anticipating an increase in natural disasters due to global warming as a physical risk, an increase in costs due to
regulatory compliance as a risk associated with the 1.5°C scenario transition, a loss of sales opportunities due to delays in technological responses, and a
decline in reputation due to delays in responding to climate change.

Meanwhile, with the aim of contributing to the realization of carbon neutrality, which is one of our business strategies, we view the expansion of demand for
decarbonized energy technologies as well as energy-saving products and services as an opportunity, and we are promoting the creation of energy technologies
such as those for renewable energy, energy aggregation, and CO2 capture technologies as well as highly energy-efficient social infrastructure products and
building-related products.

I Risk Management and Compliance Training

At Toshiba Group, top management consistently delivers messages on compliance so as to clarify the company's position, while the entire Toshiba Group works
to raise compliance awareness and improve corporate culture.

In FY2023, we held a Senior Manager Compliance Seminar for Corporate Officers of Toshiba and senior management of Toshiba Group in Japan once with an
outside legal counsel as lecturer. The seminar was participated in by around 220 employees each time, including online participants.

In addition, we provide accounting compliance education through e-learning to deepen employees' understanding about the internal control and J-SOX (Internal
Control Reporting System). In FY2023, all employees (approximately 74,000) of 84 consolidated subsidiary Group companies in Japan and all employees
(approximately 26,500) of 87 overseas Group companies participated in the seminar. Going forward, we will continue to implement these training and education
programs.

Making the Standards of Conduct for Toshiba Group Available to All Employees of Toshiba
Group

Toshiba Group has created the Standards of Conduct for Toshiba Group (SOC)in 24 languages and made them available on the internal website. Various
compliance education programs that incorporate the SOC have been included in the level-based training upon promotion, occupation-based training and senior
management seminars. We are also continuing our e-learning programs (FY2023 attendance rate: 99.4% in Toshiba Group in Japan and 100% in overseas
Group companies) for executives and all employees (including contract employees and temporary employees).

Fostering a Compliance-oriented Culture through Workplace Meetings

Each workplace holds meetings focusing on CSR to raise the awareness of each and every employee with regard to compliance matters so as to make
compliance an integral part of the corporate culture.

These meetings aim to prevent compliance violations by encouraging managers and employees to discuss various problems that are likely to arise in the
workplace and to share their thoughts with each other in order to create a work environment where they can easily seek advice on all kinds of problems.

Inspection of Implementation Status of Risk Management and Compliance
Measures

Toshiba operates a risk management system (RMS) incorporating a PDCA cycle led by administrative divisions at the second line of the internal control system.
(Please refer to the section above, "Major Risks Identified and Their Countermeasures.")

In addition, at the third line of defense, the Internal Audit Division conducts compliance-related audits of Group companies.

Toshiba conducts an employee questionnaire survey each year and questionnaires with e-learning participants about the Standards of Conduct for Toshiba Grou
p to check the degree of penetration of the standards and the level of compliance awareness among employees. This helps it to develop measures for further
improvement.
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I Compliance with the Antimonopoly Act and Anti-corruption

Policy on Anti-corruption

In accordance with the Standards of Conduct for Toshiba Group and various internal regulations, Toshiba Group's policy prohibits illegal or improper payments
against sound business practices and each country's laws and regulations.

Competition Law and Government Transactions (quote from Standards of Conduct for
Toshiba Group)

1. Toshiba Group Corporate Policy

Toshiba Group Companies shall:

1. comply with all applicable laws and regulations enacted for the purpose of maintaining free and fair competition (hereinafter called "Competition
Laws") in all business activities, including in all transactions with any government;

2. prepare and properly implement Competition Laws compliance programs and company rules on marketing activities that set out corporate
policies and procedures for assuring compliance with applicable Competition Laws and related regulations; and

3. observe all applicable laws, regulations and lawful business practices in all government transactions, and not engage in activities such as bid
obstruction (Note 1) .

2. SOC for Toshiba Group Directors and Employees

Directors and Employees shall:

1. observe the Competition Laws compliance programs as well as company rules on marketing activities and promote free and fair business
activities;

2. avoid, whether express or implied, agreements or understandings with competitors relating to pricing (including quotations and bids), the volume
of production and sales, allocation of markets, customers or territories, or restrictions on production capacities or technology. The prohibition of
such agreements is not limited to those actually recorded in writing by way of memoranda or minutes, but also extends to oral agreements;

3. if the customer is a government agency, observe the company rules on marketing activities toward government agencies and not engage in
activities such as bid obstruction or competitor coordination on orders (Note 2), and not provide false information, such as false estimates of
contract prices, to any governmental agency or its officials (hereinafter including past officials);

4. not organize or participate in meetings, make pledges or arrangements, or exchange information or engage in any other activities which may
result in suspicion of engaging in the activities set forth in paragraph 2 and 3 above;

5. not require distributors or dealers to agree to or maintain resale prices for any Toshiba Group Company product;
6. not allow third parties (including sales representatives) to engage in activities prohibited under paragraphs (2) to (5) above; and

7. when hiring former government officials, strictly examine the candidate in accordance with all applicable laws and regulations and the internal
regulations of the governmental agency in which he or she worked, and, if such candidate is hired, not allow him or her to engage in marketing
activities aimed at such governmental agency, except to the extent permitted by law.

Note1:
Herein, "bid obstruction" means, when dealing with a government agency, inquiring about the agency's intentions regarding which prospective bidder will be contracted

or the possible bid price, or acting in order for the agency to realize its such intentions.

Note2:
Herein, "competitor coordination on orders" means exchanging information or coordinating with competitors regarding which prospective bidder will be contracted, bid

prices and other information.
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Bribery (quote from Standards of Conduct for Toshiba Group)

1. Toshiba Group Corporate Policy

Toshiba Group Companies shall:

1. observe all applicable laws and regulations, and lawful business practices, prohibit illegal or improper payments against lawful business
practices; and

2. not provide any illegitimate benefits or favors to any politicians or political organizations.
2. SOC for Toshiba Group Directors and Employees

Directors and Employees shall:

1. neither make nor offer, either directly or indirectly, any payment or anything of value, whether in the form of compensation, business entertainment,
gift, contribution, gratuity, or other form, that is illegal or prohibited by any applicable law or regulation, in any dealings with any government
agencies, their officials, or members of any political party (including holders of a political office or candidates for such office) (except for cases that
do not violate applicable laws or regulations and are considered socially acceptable), and shall not engage in sales transactions, loan transactions
and the like (including guarantee transactions) that are not at arm's length;

2. not pay monies or offer benefits to any politicians (including former members of any legislative body, or current or former secretaries of any such
politicians) or any company a politician may be involved with, regardless of the form such monies or benefits take (for example "commissions" or
"consulting fees"), in connection with marketing toward governmental agencies;

3. refrain from offering cash or other benefits to representatives of foreign governments as a means to gain unlawful benefits or profits when
conducting international business transactions;

4. not allow third parties including intermediaries, such as distributors or agents, to engage in any activities described in paragraphs 1 to 3 above;

5. ensure that reasonable compensation and all necessary terms and conditions are specified in advance when working with intermediaries, such
as distributors or agents, and observe all measures required by all applicable laws and regulations of each country or region for such
compensation;

6. not make contributions to political parties or committees, unless permitted to do so by applicable laws, regulations, and company rules; and

7. respect the established practices of any customer, government entity or other party, as well as all applicable laws and regulations, regarding the
provision of or the restrictions or controls over the acceptance of business entertainment, gifts or other business courtesies by its employees or
officials.

In keeping with this approach, the Toshiba Group is a signatory to the United Nations Global Compact and works globally to comply with antitrust and competition
law and prevent corruption.
Furthermore, we request suppliers to agree to and practice the Toshiba Group Procurement Policy.

Toshiba Group Sustainability Report 2024
275


https://www.global.toshiba/ww/procurement/corporate/policy.html



https://www.global.toshiba/ww/sustainability/corporate/standards-of-conduct.html#SOC07
https://www.global.toshiba/ww/sustainability/corporate/standards-of-conduct.html#SOC07
https://www.global.toshiba/ww/sustainability/corporate/standards-of-conduct.html#SOC19
https://www.global.toshiba/ww/sustainability/corporate/social/community.html



https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/procurement/corporate/policy.html
https://www.global.toshiba/ww/sustainability/corporate/standards-of-conduct.html#SOC03




TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

Toshiba Export Control Compliance Program (Toshiba ECCP)

Chapter 1 Statement of Corporate Policy

Chapter 2 Definition of Terms

Chapter 3 Export Control Organizations

Chapter 4 Control Procedures

Chapter 5 Education

Chapter 6 Compliance Reviews

Chapter 7 Notification of Violation and Corporate Sanctions

Chapter 8 Group Companies

> Standards of Conduct for Toshiba Group 9. Export Control

3 ECCP: Export Control Compliance Program

Export Control System

Toshiba's export control system is organized under the Chief Export Control Officer who has ultimate responsibility for the corporation's export control. The Chief
Export Control Officer must be a representative executive officer or an executive equivalent thereto. Under the Chief Export Control Officer, the Legal &
Compliance Division Export Control Office is responsible for overseeing the export control implemented pursuant to the Toshiba Export Control Compliance
Program (ECCP). Based on the Toshiba ECCP, Toshiba Group companies and corporate staff divisions have their own export control organizations led by the
Export Control Officers. The Export Control Officers must be heads of the corporate staff divisions in the case of corporate staff divisions, or presidents of Group
companies in the case of Group companies.

Toshiba Group's export control organization

President and CEO ‘ —{ Legal & Compliance Div. Export Control Office

Chief Export Corporate staff divisions and business divisions
; Control Officer Export Control Officer

(Corporate staff division heads and business division heads)
- Export Control Administrator
Toshiba - Product Classification Administrator

Key Group Companies

Export Control Officer (President or vice-president)

- Export Control Administrator
Product Classification Officer
(Chief Technology Executive)

- Product Classification Administrator

Domestic/overseas group companies
(develop own export control systems)
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Product Classification and Transaction Review

The technical department classifies the goods or technology and determines whether export license is required. Then, transaction screening is carried out
accordingly, such as confirmation of the end-use, end-user, and final destination. Classification and transaction screening are checked and approved by multiple
persons in charge. When trading with concerned countries and regions, the Export Control Office conducts stringent assessments and approvals.

Inspection and Audit of Export Control

Toshiba's corporate staff divisions and Toshiba Group companies perform internal self-checks. In addition, the Export Control Office or the supervising
department conducts regular audits to check if export control is appropriately performed. Audits are conducted once every one to three years at target
companies, and in FY2023, audits were performed for three internal divisions in Japan and five Group companies. Overseas, audits are done in the order of
Europe and the United States, Asia and China, and in FY2023, eight Group companies in Asia received audits. Where problems are identified by the audit, we
demand that improvement plans be submitted, and check the progress of the plans.

Export Control Trainings

Training courses on export controls (regular and specialized courses) are offered by the Export Control Office for corporate staff divisions and Group companies
to educate employees on the importance of export control and to raise awareness and knowledge of the Toshiba Export Control Compliance Program (ECCP)
and related internal regulations.

Furthermore, the Export Control Office provides compulsory export control education for all employees of Group companies in Japan through an e-learning
system every year.

Export controls at Group companies including those located overseas are modeled after that of Toshiba, which is implemented under the Toshiba Export Control
Compliance Program (ECCP). Export control audits are conducted periodically to evaluate their performances.

The Export Control Office holds meetings with corporate staff divisions and key Group companies to communicate on matters such as the international situation,
regulatory trends, and specific requirements, and additionally to provide a forum for exchange of information and opinions. Key Group companies provide
guidance and support on export control to other Group companies under their control.

Meanwhile, to enhance support for Toshiba Group overseas, we issue a quarterly export control bulletin for local staff working in export control, where we share
information on export control-related legal revisions, sanctions, cases of legal violation, and other news.

I Product Safety Information and Advertising

Policy on Product Safety Information and Advertising

Toshiba Group provides accurate product information and executes appropriate advertising in a lawful manner and in accordance with the Standards of Conduct
for Toshiba Group. Quality assurance divisions of Group companies and affiliated companies monitor the safety-related standards of the countries and regions

where products are marketed and technical standards such as the UL Standards™! and CE Marking*2 to ensure that their product labeling is in compliance with
the relevant standards.

> Standards of Conduct for Toshiba Group 2. Customer Satisfaction

> Standards of Conduct for Toshiba Group 15. Advertising

*1 UL Standards: Safety standards established by UL LLC (Underwriters Laboratories Inc.,) that develops standards for materials, products, and equipment and provides
product testing and certification.

2 CE Marking: A certification mark that indicates conformity with the safety standards of the European Union (EU). CE marking is required for products sold within the

European Economic Area (EEA).
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Compliance with Regulations and In-House Standards Regarding Products

In FY2023, with regard to violations of product safety regulations or in-house standards in the lifecycles of our products and services, there was a violation of the
Electrical Appliance and Material Safety Law in LED high ceiling light products (Toshiba Lighting & Technology Corporation). There were also no violations of
regulations or in-house standards relating to information and labeling of products and services.

Please refer to Product Safety and Product Security for information on our efforts to ensure strict compliance with laws and regulations related to product safety.

Compliance with Regulations on Advertising and Labeling

As a result of strict compliance with the Antimonopoly Act, the Act on Securing Quality, Efficacy and Safety of Products Including Pharmaceuticals and Medical
Devices, and the Act Against Unjustifiable Premiums and Misleading Representations by Toshiba Group in Japan, there were no legal violations related to
advertising in FY2023.

I Tax Affairs

Basic Policy on Tax

Based on the Basic Policy on Tax, Toshiba Group complies with legal ordinances, notices, and regulations in various countries and makes efforts to properly file
tax returns and pay taxes.

Basic Policy on Tax

Toshiba Group follows the following policy to properly file tax returns and pay taxes:

1. Compliance with laws and regulations
Toshiba and Toshiba Group companies shall carry out their tax operations in compliance with all applicable laws and regulations of the countries
where their business is conducted, with the following the spirit of the laws as well as with reference to guidelines published by international
organizations such as OECD.
In addition, Toshiba and Toshiba Group companies shall conduct their business with appropriate tax structures, linked with business purposes and
shall not carry out any transactions for the purpose of tax avoidance.

2. Optimizing tax costs
Toshiba and Toshiba Group companies shall, in compliance with tax laws and regulations, strive to utilize the legally justified measures such as
consolidated tax filing regimes and other tax incentives and optimize their tax costs for Toshiba Group as a whole.

3. Relationship with tax authorities
Toshiba and Toshiba Group companies shall aim to maintain good relationships with tax authorities and work with them in a sincere manner.
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Code of Conduct for Tax Operations

Toshiba Group shall act based on the following three codes, in order to achieve the aims of the basic policy.

Code of Conduct for Tax Operations

1. Improvement of Governance
Toshiba and Toshiba Group companies shall aim to improve governance by organizing the structure by which tax risks related to business
activities can be identified.

2. Improvement of Corporate Social Responsibility (CSR)
In carrying out tax operations, Toshiba and Toshiba Group companies shall consider their CSR as well as ensure their compliance with relevant tax
laws and regulations.
In particular, Toshiba and Toshiba Group companies shall consider their responsibilities towards governments, local communities, shareholders,
employees, and other stakeholders.

3. Minimization of tax risks
Toshiba and Toshiba Group companies shall minimize their tax risks through advance assessments of transactions and appropriate tax return
filings. Toshiba Group companies shall examine various aspects of tax risks including reputation risk.

Efforts on Tax Operations

Toshiba Group shall carry out the following tax operations, based on the basic policy.

Training for Employees and Use of External Specialists

Tax operations of Toshiba Group companies shall be carried out by their employees who are well-versed in their respective local taxation. Toshiba Group shall
provide opportunities to their employees who are involved in tax operations depending on their positions and experience levels. In principle, Toshiba Group shall
regularly be reviewed by external specialists to confirm that their tax operations are appropriately carried out in accordance with laws and regulations, and make
the final tax-related decisions.

Efforts on International Tax Systems

Toshiba Group shall have a responsibility to carry out cross border transactions with foreign related parties at the arm's length price, and document the
transaction details based on the relevant laws and regulations in the tax jurisdiction.

When carrying out cross-border transactions, Toshiba Group shall confirm whether a tax treaty exists between the relevant countries, and if so, utilize the benefits
with full knowledge of the details.

I Risk Management Using the Business Continuity Plan (BCP)

Failure to respond appropriately to large-scale disasters such as earthquakes, typhoons, and floods could result in the long-term closure of operations, triggering
significant financial losses, ultimately affecting our stakeholders. Toshiba Group implements measures to ensure the safety of employees and their families,
support recovery of devastated areas, and maintain business sites and factories. In addition, we are promoting measures from the perspective of business
continuity to enable continued supply or early recovery of products and services in the event we suffer damages or losses.

The Business Continuity Plan (BCP), which we have been formulating and developing Group-wide since 2007, is one such measure. Focusing on our key
businesses that have large social and economic impacts, we have established a BCP that assumes potential large-scale earthquakes and new strains of
influenza, and continually updates our Plan in order to maintain and improve its effectiveness.

Amidst the spread of COVID-19 infections, we implemented Group-wide countermeasures from two perspectives: "business continuity and fulfillment of social
responsibilities" and "securing the safety of employees and society." To prepare for the worst-case scenario and to protect lives, we proceeded to implement
countermeasures, such as stringent restrictions on staff member access to workplaces and drastic alterations to working hours.

Toshiba Group will continue to reinforce its BCP, giving utmost priority to the safety of all employees, so that operations can continue even in the event of a large-
scale disaster, such as earthquake, storm, flood or other major disasters, occurring in combination with a pandemic.
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Toshiba Group’s Material Issues

Strengthen Cyber Resilience

17 PARTNERSHIPS

FOR THE GOALS

Toshiba Group is engaged in businesses centered on energy, social infrastructure, electronic devices, and digital solutions, helping support people’s lives. We
consider it our responsibility to leverage the knowledge and experience we have acquired through manufacturing since our founding, not just in the physical world
but also in the online connected society that extends into all areas, in order to strengthen cyber security, protect society, and deliver peace of mind.

I KPIs and Achievements

Self-assessment of cyber security management maturity*

FY2022 Achievement 34

Higher than previous fiscal year
(upon reaching 4, remain at 4 or higher)

FY2023 Achievement 3.58

Higher than previous fiscal year
(upon reaching 4, remain at 4 or higher)

FY2023 Target

FY2024 Target

* At key Group companies, Toshiba Elevator and Building Systems Corporation, Toshiba Lighting & Technology Corporation, Toshiba Plant Systems & Services
Corporation, and Toshiba Development & Engineering Corporation
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I Toshiba Group’s cybersecurity visions

Toshiba Group has adopted a concept of “cyber resilience,” which encompasses information, product, control, and data security. The word “resilience” means
the ability to bounce back or recover quickly. The term “cyber resilience” means the ability to minimize negative impact and recover quickly in preparation for
security incidents such as cyberattacks. To realize cyber resilience, we have defined a set of parameters that contribute to the minimization of the security
incident impact on IT systems: 1) P, or preparation for security incidents, 2) M, or mitigation of loss due to security incidents, and 3) R, or the time required to
respond to and recover from security incidents. It is required to enhance P and M and reduce D.

Cyber Resilience and Incident Response Process Flow

Identification Blocking Detection Response Recovery
A
Before occurrence of incident Occurrence of incident After occurrence of incident
v e, .
Ed Prepare Mitigate Respond & Recover
3
el
o
g
] —
=3
3 | >
4 4 ‘ Time
Preparation Impact minimization Prompt recovery
*Detecting vulnerabilities early *Minimizing impact by enabling prompt «Continuous surveillance

detection and response through

*Removing risks before they manifest surveillance using threat intelligence

+Using endpoint logs to identify causes

«Preparing for security incidents through promptly

periodic training

I Information Security Management

Policy on Information Security

Toshiba Group regards all information, such as personal data, customer information, management information, technical and production information handled
during the course of business activities, as its important assets and adopts a policy to manage all corporate information as confidential information and to
ensure that the information is not inappropriately disclosed, leaked or used. In view of this, Toshiba has a fundamental policy “to manage and protect such
information assets properly, with top priority on compliance.” The policy is stipulated in the chapter “Corporate Information and Company Assets” of the
Standards of Conduct for Toshiba Group, and managerial and employee awareness on the same is encouraged.

In response to regulatory changes and changes in the social environment, Toshiba Group revises the related rules on an ongoing basis so as to rigorously
manage its information security.

When providing personal information and confidential information to outsourcing contractors, we request them to maintain confidentiality and comply with
relevant laws and regulations in the same manner as Toshiba does, and to implement thorough training for employees handling the information.

We include in the contract terms the possibility of terminating contract and seeking damages in case of violations of confidentiality obligations or personal
information protection obligations as stipulated in the contract.

> Standards of Conduct for Toshiba Group 17. Information Security

> Privacy Policy
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Addressing information security as a management priority, Toshiba Group appointed the Chief Information Security Officer (CISO) and each corporate staff

division and Toshiba Group company has established, under the supervision of the CISO, an information security management structure.

The Cyber Security Committee deliberates matters that are necessary to ensure information security throughout Toshiba Group. The CISO formulates and
enacts measures in order to make sure that internal rules related to information security are enforced in a problem-free, effective, and definitive manner.

At each division inside Toshiba, key Group companies, and subsidiaries and affiliates™, the head of the organization serves as Information Security
Management Executive, bearing responsibility for information security at their respective organization. The Executives provide guidance and assistance to
Group companies in Japan and overseas under their control to ensure that they implement information security at a level equivalent to that of Toshiba.

Toshiba Group Information Security Management Structure

X1

%2

President and CEO

Chief Information Security Officer

Cyber Security Committee

Secretariat

In-house departments, key Group companies

Management Executive (Head of in-house departments /
Presidents of key Group companies and subsidiaries and affiliates*")

Cyber Security Committee ‘ ‘ CSIRT*? (Leader)

I
‘ Each division (employee)

Group companies worldwide

Information security management structure

Key Group companies and Toshiba Elevator and Building Systems Corporation, Toshiba Lighting & Technology Corporation, and Toshiba Plant Systems & Services

Corporation

CSIRT: Computer Security Incident Response Team
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Information Security Measures

Toshiba Group implements information security measures from four perspectives (see the table below). The Corporate Technology Planning Division
incorporates these measures into regulations and guidelines and makes them fully known to all Toshiba Group companies through notices and briefings.

Implementation of Information Security Measures from Four Perspectives

o Periodic reviews of information security-related regulations

(1) Organizational measures: ¢ Development and maintenance of structure

Establish an organizational structure and rules . .
¢ Implementation of audits, etc.

e Regulation of information protection duties and disciplinary measures for breach of duties in
rules of employment
(2) Personal and legal measures: . o ) o
e Provision of periodic employee education and training
Ensure adherence to rules

e Contractor information security evaluation and conclusion of confidentiality agreements, etc.

e Carry-in/carry-out control of information devices
(3) Physical measures:
Support implementation of rules in terms of
physical security e Locking of highly important information, etc.

* Facility access control, room / facility entry control

* Virus protection and hard disk encryption of information devices, and introduction of EDR

*
(4) Technical measures: tools

Support implementation of rules in terms of e Checking the vulnerabilities of servers accessible to the public enhancing their protection

hnol
technology * Monitoring and controlling unauthorized access from the outside and information leakage, etc.

* EDR:Endpoint Detection and Response

To protect against cyber-attacks, which are becoming more sophisticated with every passing year, we introduced a function to block suspicious e-mails,
enhanced our anti-virus measures for information equipment such as loT devices, and trained all employees in handling targeted attack e-mails. We also utilize
external threat intelligence to understand terminal vulnerabilities and prevent attacks before they occur. In addition, we enhanced the monitoring for our network
and in-house systems to quickly cope with a virus invasion into the company systems.

In addition, with the expansion of remote work due to the COVID-19 pandemic, the number of areas targeted by cyber-attacks is increasing. We are working to
strengthen internal and external countermeasures, including by collecting and analyzing information on servers and network devices available on the internet,
introducing mechanisms to understand vulnerabilities and configuration errors, and using attack simulation tools to assess the risk of security products
introduced by the Company.

Under our information security management structure, we annually verify that all internal systems, such as systems that manage customer data, are being
operated in accordance with the rules, including setting of access privileges and implementation of vulnerability countermeasures.
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Education, Inspection, and Audit of Information Security Management

Toshiba Group covers a diverse portfolio of businesses. To ensure Group-wide information security, it is vital for each Group company to rotate the PDCA (Plan-
Do-Check-Act) cycle independently. Accordingly, Toshiba Group carries out an annual self-audit of its compliance with internal rules to identify issues and plan
improvements. The Corporate Technology Planning Division evaluates the results of the audits and related improvements carried out by each Toshiba division,
key Group companies, and subsidiaries and affiliates™, and provides support and guidance where necessary.

In FY2023, the following key points were identified: (1) ID/Password management, (2) classification of information and systems by importance, (3) network
operation and management, and (4) manufacturing system security. Overall, security was well maintained and well managed. We will continue to review our
basic approach. In addition, with regard to key point (4), to promote the development of smart factories 2, we visited several factories to conduct on-site checks
of the status of security countermeasures implemented in their manufacturing systems and to identify any problems.

Toshiba Group companies in Japan have obtained the Information Security Management System (ISMS) certification*3 and PrivacyMark certification**
according to their business areas and have undergone external audits from ISMS certification bodies and Japan Institute for Promotion of Digital Economy and
Community (JIPDEC). Fifteen Toshiba Group companies in Japan have obtained ISMS certification. The departments covered by the certification and the

certification bodies are listed in Table A.
Moreover, Toshiba Group conducts yearly training for all officers, as well as permanent and temporary employees, in order to enforce strict compliance with in-
house regulations. There are also programs about information security such as basic training, and introductory training for new graduate employees.

X1 Key Group companies and Toshiba Elevator and Building Systems Corporation, Toshiba Lighting & Technology Corporation, and Toshiba Plant Systems & Services

Corporation

X2 Business process innovation that introduces technologies such as loT and Al. Sensors are attached to equipment throughout the factory, and data is collected and

analyzed in real time to optimize production processes.
X3 A third-party certification system for the information security management system compliant with ISO/IEC 27000 series

X4 A certification mark granted through third party assessment to businesses that have a system to ensure appropriate handling of personal information in compliance
with Japan Industrial Standards (JIS) Q 15001: Personal Information Protection Management System—Requirements
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Table A Toshiba Group companies in Japan that have obtained ISMS certification

1"

12

13

14

15

TOP/Messages

Certification
Registration
No.

JQA-IM0111

1C09J0282

JQA-IM0130

JQA-IM1860

JQA-IM0308

1C15J0407

JQA-IM0513

JQA-IM1163

JVAC-IM0006

JQA-IM0653

1C21J0538

JQA-IM1692

1C11J0335

JQA-IM0418

IS 681336

Sustainability Management Environment

Company Name

Toshiba IT-Services Corporation

Toshiba Infrastructure Systems & Solutions Corporation
(Komukai Complex, Security & Automation Systems Division)

Toshiba Information Systems (Japan) Corporation

Toshiba Digital Engineering Corporation

Toshiba Digital Solutions Corporation

Toshiba Digital Marketing Initiative Corporation

Toshiba Tec Corporation (Shizuoka Business Center (Mishima))

Toshiba Tec Corporation (Shizuoka Business Center (Ohito))

Toshiba Tec Solution Services Corporation

Toshiba Development & Engineering Corporation

Toshiba Business Expert Corporation

Toshiba Lifestyle Products & Services Corporation

TEC Information Systems Corporation

Enterprise Business System Solutions Corporation (EBSS)

SBS Toshiba Logistics Corporation
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Certification Body

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

Japan Audit and Certification Organization for
Environment and Quality (JACO)

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

Japan Audit and Certification Organization for
Environment and Quality (JACO)

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

Japan Value-Added Certification Co., Ltd. (J-VAC)

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

Japan Audit and Certification Organization for
Environment and Quality (JACO)

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

Japan Audit and Certification Organization for
Environment and Quality (JACO)

Management Systems Sector, Japan Quality Assurance
Organization (JQA)

BSI Group Japan K.K.
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I Strengthening privacy governance

Toshiba Group has formulated the "Toshiba Group Privacy Statement" as a declaration of its management stance on the use of privacy information across its
data service businesses, towards promoting the trust of society and the realization of a trusted data society.

As digital transformation (DX) becomes a global trend, we are strengthening privacy governance, at that same time as we seek to make full use of the power of
data to create valuable products and services.

Toshiba Group positions respect for privacy as part of respect for human rights.

> Standards of Conduct for Toshiba Group 1. Human rights

> Respect for Human Rights

Sharing Security Policies with Suppliers and Business Partners

When selecting suppliers and business partners, we evaluate their ability to manage data appropriately. If contracts involve data sharing, we require specific
information security management measures and conduct compliance audits as necessary.

We also hold regular cyber security seminars for our suppliers and business partners. We communicate the matters described in the Toshiba Group Cyber
Security Policy and Guidelines and demand stronger security response capabilities. In addition, we have established a contact point for security-related
consultations, and both Toshiba and our suppliers and business partners are working to improve their security levels.

These security and privacy policies are published externally as the Standards of Conduct for Toshiba Group and the Privacy Policy, and any changes are
immediately posted on our website. When Toshiba Group rules and policies change, we provide explanations and notices within the Toshiba Group and update
each company's rules and policies accordingly.

I Al Governance

Toshiba Group formulated the Toshiba Al Governance Statement to promote the development, provision and use of trustworthy Al. The statement is based on
Toshiba Group's management philosophy and summarizes the philosophy regarding Al from seven perspectives, which include “Respect for human dignity,”
“Developing Al and cultivating talent,” and “Emphasis on fairness.” For example, “Emphasis on fairness” states “Respecting human rights, Toshiba will work to
research, develop, provide and operate Al with consideration given to fairness to avoid unjustified discrimination.”

Toshiba Group is accelerating digital transformation (DX) and is promoting the resolution of various social issues by applying Al to infrastructure systems
important to society. Based on the ideas in this statement, we will expand the range of human resources who can develop, provide, and operate Al, strengthen
the creation of mechanisms to maintain the quality of Al systems, and proceed with the construction of Toshiba Group's Al governance.

See below for details of cyber resilience and information security initiatives.
> Cyber Security
> Cyber Security Report
> Toshiba Group privacy Statement

> Toshiba Al Governance Statement
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Business activities/Products & services

Purchased goods and services «.« Toshiba
1,316 1,269 644
(Category1) Group
Toshiba
Capital goods (Category2 49 53 60
pital g (Category2) Group
Fuel- and energy-related activities not 6 13 13 Toshiba
included in Scope 1 or 2 (Category3) Group
Transportation and distribution 9 3 317 Toshiba
(upstream) (Category4) Group
Waste generated in 1 1 1 Toshiba
operations (Category5) Group
Toshiba
Business travel (Category6) 0.5 1 1
Group
Toshiba
Employee commuting (Category7) 4 4 4
Group
Toshiba
Leased assets (upstream) (Category8) 0.2 - -
Group
Transportation and distribution 19 23 22 Toshiba
Scope3 GHG (downstream) (Category9) Group
. e Environment
emissions
Processing of sold Toshiba al Data
(downstream/upstream) - @ - - ‘|
(10,000 t-CO,) products (Category10) roup
Products
and services Toshib
associated 16,580 9,644 oshiba
. Group
with power
supply "8
Use of sold
7 Product 31,842
products (Category11) roducts
and services
associated Toshiba
. 6,804 3,379
with power Group
consumption
*9
End-of-life treatment of sold 0.9 1 1 Toshiba
products (Category12) ’ Group
Leased assets Toshiba
(downstream) (Category13) Group
. Toshiba
Franchises (Category14) - - -
Group
Toshiba
Investments (Category15) - - 157
Group
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Response to the circular economy
FY2021 FY2022 FY2023
ltems . . . STefe]o]] Posted pages
Achievements | Achievements | Achievements
Business activities
. Environmental Data
Total volume of waste generated (10,000 t) 8.6 9.4 7.8 Toshiba Group
Comparedto  Compared to  Compared to The Seventh Environme
Total waste volume per unit production FY2020 FY2021 FY2022 . ntal Action Plan (2021-2
. L Toshiba Group
(compared to previous year) (%) 4%  Deterioration 4% 023)
improvement by 1%  improvement
The Seventh Environme
10 . ntal Action Plan (2021-2
Waste volumes (10,000 t) 3.0 3.0 2.3 Toshiba Group 023)
. . Environmental Data
Volume of end-of-life products recycled (1,000 t) 75 66 164 Toshiba Group
i X . Environmental Data
Final disposal volume (1,000 t) 0.42 0.54 0.82 Toshiba Group
Products & services
The Seventh Environme
Amount of recycled plastics used ntal Action Plan (2021-2
. 4 g 11 808 1,552 2,353 Toshiba Group : (
(cumulative total from FY2021) (t) 023)
The Seventh Environme
Amount of resources saved ) ntal Action Plan (2021-2
. “12 11 20 29 Toshiba Group
(cumulative total from FY2021) (10,000 t) 023)
Environmental Data
Input materials (1,000 t) 482 450 221 Toshiba Group v
. . . Environmental Data
Major products shipped (1,000 t) 359 228 182 Toshiba Group
. . . Environmental Data
Weight of end-of-life products recycled (t) 18,031 2,760 3,880 Toshiba Group
. . . Environmental Data
Collection amount of end-of-life products (t) 22,016 4,357 5,307 Toshiba Group
Amount of end-of-life products disposed after Envi tal Dat:
; e PTocets GiSp 3,985 1,597 1,427 Toshiba Group nvironmentat Beta

recycling (t)
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Consideration of ecosystems
FY2021 FY2022 FY2023
ltems . . . STefe]o]] Posted pages
Achievements | Achievements | Achievements
Chemical substance management
Emissions of tan Envi tal Dat
issions of subs.a ces 877 1,041 922 Toshiba Group nvironmental Data
targeted for reduction (t)
Total amount of chemicals )
. ) Comparedto  Compared to  Compared to The Seventh Environme
discharged per unit .
ducti FY2020 FY2021 FY2022 Toshiba G ntal Action Plan (2021-2
roduction oshiba Gro
product . 13% 9% 1.1% ' up 023)
(compared to previous year) ) .
(%) improvement  improvement  improvement
0
Amount of chemical Environmental Data
11,759 11,696 12,770 = Toshiba Group
. substances handled (t)
Business
activities Please look  Please look  Please look
L at “Overview at “Overview at “Overview .
Emissions to the . Environmental Data
of of of Toshiba Group
atmosphere ) . .
Environmental Environmental Environmental
Impacts” Impacts” Impacts”
Please look Please look Please look
L at “Overview at “Overview at “Overview .
Emissions to the . Environmental Data
of of of Toshiba Group
hydrosphere ) . .
Environmental Environmental = Environmental
Impacts” Impacts” Impacts”
Soil and .
Amount of VOCs collected . Environmental Data
Groundwater 223.9 99.6 100.9 Toshiba Group
L from groundwater (kg)
Purification
Toshiba
Preventin Rate of i
Cor:/tamlinztion compliance with Sroupin o7 % Proper Management of
. P Japan . Chemical Substances a
and Reducing the Structural 95.7 Toshiba Group ]
N . : t Our Sites
Contamination Design Toshiba
Risks Guidelines (%)  Group 994 98.4
overseas
Water resource management
Amount of water received Response to Water Risk
0 20 18 18 Toshiba Group P
(million m3)
Amount of water received Comparedto  Comparedto  Compared to The Seventh Environme
per unit production FY2020 FY2021 FY2022 . ntal Action Plan (2021-2
- N — Toshiba Group
(compared to previous 9%  Deterioration = Deterioration 023)
yearl) (%) improvement by 4% by 16%
i Please look Please look Please look
Business . . .
o . at “Overview at “Overview at “Overview .
activities Amount of water received . Environmental Data
b o of of of Toshiba Group
ytyp Environmental Environmental = Environmental
Impacts” Impacts” Impacts”
i Environmental Data
Water reused (10,000 m?) 36 35 34 Toshiba Group
. Environmental Data
Water recycled (10,000 m?) 37 27 23 Toshiba Group
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https://www.global.toshiba/ww/sustainability/corporate/environment/management/7th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/env-data.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/env-data.html
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e The Seventh Environme
ntal Action Plan (2021-2
023)

Conservation of Number of sites that carried

Approx. 60 Approx. 60 Approx. 60 Toshiba Group

Biodiversity out biodiversity activities

Enhancement of the Basis of Environmental Management

FY2021
Achievements

FY2022
Achievements

FY2023
Achievements

Posted pages

nvironmental
Number of legal violations 1 1 0 Toshiba Group Risk Complia
nce
Ensuring of e Ensuring of E
Environmental nvironmental
Risk Amount of specified CFCs possessed (t) 12.8 13.6 142 Toshiba Group Risk Complia
Management nce
and
Compliance
e Ensuring of E
nvironmental
CFC leaks (t-COy) 1,586 1,468 966 Toshiba Group . )
Risk Complia
nce
e Ensuring of E
Storage and . . . . nvironmental
PCB detoxification outsourcing expenses (billion . . .
Management of o 14.8 135 8.0 Toshiba Group Risk Complia
PCB y nce
e Environmenta
Environmental | Managemen
Management Number of ISO 14001-certified sites “13 54 56 51 Toshiba Group t Structure (IS
Structure 014001)
Environmental accounting
Investments 2,303 1,972 4300 Toshiba Group
Reduction in illi ’ ’ ’
Business area ) oo )
costs environmental
i Costs
impacts ” 5,473 7,347 5,934 Toshiba Group
(million yen)
Investments 2 117 2 Toshi
Upstream / Green (million yen) 39 5  Toshiba Group
downstream procurement,
costs recycling, etc. Co.s.ts 418 278 167 Toshiba Group
(million yen)
Environmental  Investments .
. . 16 19 22 Toshiba Group
education, (million yen)
L EMS
Administration i
costs maintenance,
i Costs
sl en e 2,294 2,196 2,040 Toshiba Group
factory (million yen)

grounds, etc.
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e Ensuring of E


https://www.global.toshiba/ww/sustainability/corporate/environment/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/organization.html#ISO14001
https://www.global.toshiba/ww/sustainability/corporate/environment/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/environment/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/environment/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/7th-plan.html
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Environmental Development Investments
costs & © 240 151 127 Toshiba Group
of (million yen)
R&D costs environmentally
i Costs
EElE el > 19,421 10,728 6,260 Toshiba Group
products, etc.  (million yen)
Support for Investments .
local (million yen) 0 0 0 Toshiba Group
Public ! 4
relations costs environmental
iviti Costs
activities, > 11 11 11 Toshiba Group
donations, etc.  (million yen)
: Investments
Environmental , 0 0 0 Toshiba Group
Restoration of illi
damage I _ (million yen)
. polluted soil,
restoration
etc. Costs .
costs . 160 355 140 Toshiba Group
(million yen)
Total investments (million yen) 2,951 2,259 4,473 Toshiba Group
Total costs (million yen) 27,777 20,914 14,552  Toshiba Group
Reductions in * Environmenta
environmental  -2,009,800 24,700 -579,000 Toshiba Group | Data
impacts (GJ)
Energy Benefits
measured as
a monetary -3,310 -9,837 -2,003 Toshiba Group
value
(million yen)
Reductions in
environmental -6,930 -10,129 6,878 Toshiba Group
impacts (t)
gl 4 Waste Benefits
Benefits measured as
a monetary -848 -2,990 3,003 Toshiba Group
value
(million yen)
Reductions in
Environmental environmental -666,851 197,533 219,640 Toshiba Group
benefits impacts (m3)
Water Benefits
measured as
a monetary 27 -1,225 535 Toshiba Group
value
(million yen)
Total monetary benefits (million yen) -4,132 -14,052 1,536 Toshiba Group
Reductions in
the amount of .
. -73 -509 1,211  Toshiba Group
chemicals
discharged (t)
*14
Assumed benefits Benefits
measured as
a monetary -2,895 21,368 20,951 Toshiba Group
value (million
yen)
Total monetary benefits (million yen) -7,027 7,316 24,022 Toshiba Group
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https://www.global.toshiba/ww/sustainability/corporate/environment/management/env-data.html

*1

2

*3

4

*5

6

*7

*8

*9

*10

11

*12

*13

*14

TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

CO2, from electricity is calculated using emission coefficients provided by power companies.

For the basic-unit goals for the greenhouse gas, values related to the amount of energy used in manufacturing (nominal production volume, number of units
produced, number of people, total floor area, etc.) are used. For the basic-unit goals for waste, water, and chemical substances, nominal production volume units

based on physical volume are used as indicators that can be used to evaluate activities.

The reduction rate of GHG emissions from products and services associated with power supply, such as thermal power generation (compared to FY2019). The
calculation method is as follows:

GHG emissions from power generation for FY2021 onward due to newly installed or upgraded facilities are calculated into a reduction rate from emissions in FY2019.
The arithmetic mean for the results during the period of the Seventh Environmental Action Plan is used.

Contribution to GHG reduction by products and services associated with power supply such as hydroelectric, geothermal, and photovoltaic power generation. The
calculation method is as follows:

Obtain the difference between average GHG emissions per unit of all thermal power generation (coal, gas, oil) and GHG emissions per unit of renewable energy
generation and multiply it by output, operation rate, facility utilization rate, expected service life, etc. Aggregate the cumulative total volume of contribution to GHG
reduction due to power generation in FY2021 onward attributable to newly installed or upgraded facilities.

Contribution to GHG reduction by products and services associated with power consumption, such as social infrastructure products. The calculation method is as
follows:

Obtain the difference between total GHG emissions of assumed substitute products and total GHG emissions of shipped products and multiply it by the expected
service life. Aggregate the cumulative total volume of the three years.

FY2023 result is calculated using primary data from some suppliers. If calculated using the conventional method, the figure would be 5.84 million t-CO».

Emissions include products and services that directly consume energy during use, as well as products and services related to energy supply, such as thermal power

generation.

For example, power plants

Social infrastructure products, building-related products (lighting equipment, elevators and escalators), retail and printing equipment, power devices, etc.

Obtained by deducting the volume of objects with value from the total volume of waste generated (excluding sites engaged in waste treatment and power generation).
Cumulative total volume of recycled plastics and bioplastics used

Cumulative total volume of resources conserved due to lighter product weights and longer product service lives over the three years. The calculation method is as
follows:

[Total volume of input materials for assumed substitute products - Total volume of input materials for shipped products]
As of September 1, 2024

Reductions in environmental impacts for actual and assumed benefits indicate differences between current and previous year.

Negative benefits indicate that the increase in environmental impacts exceeded reductions due to increases in production and other factors.
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I Social

Items

Total number of
shareholders

Number of shares
issued
(shares)

Total number of
suppliers (cumulative)

Number of consolidated
subsidiaries

Number of employment
by gender (%)

Number of Toshiba
employees
(non-consolidated)

Number of Toshiba
Group employees in
Japan (excluding
Toshiba)

Number of overseas
Toshiba Group
employees

Sustainability Management

FY2021

Achievements

Male

Female

Male (Number)
(Ratio)

Female (Number)
(Ratio)

Male (Number)
(Ratio)

Female (Number)
(Ratio)

Male (Number)
(Ratio)

Female (Number)
(Ratio)

228,187
(as of March, 2022)

433 million

Approx. 11,000

282

116,224

86,748
(75%)

29,476
(25%)

3,673

2,901
(79%)

772
(21%)

66,788

57,414
(86%)

9,374
(14%)

45,763

26,433
(58%)

19,300
(42%)

Environment

FY2022
Achievements

228,229
(as of March,
2023)

433 million

Approx. 10,000

253

106,648

80,974
(76%)

25,674
(24%)

3,712

2,940
(79%)

772
(21%)

62,775

54,070
(86%)

8,705
(14%)

40,161

23,964
(609%)

16,197
(40%)

Social

FY2023
Achievements

Approx. 13,000

240

105,331

80,454
(76%)

24,877
(24%)

5,818

4,499
(77%)

1,319
(23%)

60,397

52,115
(86%)

8,282
(14%)

39,116

23,840
(61%)

15,276
(39%)
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STefe] o)) Posted pages
e Corporate Informat
ion
Toshiba
e Stakeholders
e Corporate Informat
ion
Toshiba
e Stakeholders
. e Stakeholders
Toshiba Group
e Stakeholders
Toshiba
e Corporate Informat
ion
e Stakeholders
Toshiba Group )
* Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)
Toshiba -

Toshiba Group in
Japan (excluding -
Toshiba)

Toshiba Group
overseas


https://www.global.toshiba/ww/outline/corporate/profile.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html
https://www.global.toshiba/ww/outline/corporate/profile.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html
https://www.global.toshiba/ww/outline/corporate/profile.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html

TOP/Messages

Number of exempt
employees (out of all
employees)(Including
managerial positions
and officials equivalent
to exempt employees)

Number of fixed-term-
contract employees
(Non-regular employees)
* The actual figures for
fiscal year 2021 are
"Number of part-time and
casual employees among
total employees (excluding
those with a total contract
period of less than one

year)"

Number of employment
by region

Number of employment
by business domain

An average age of
employees (years)

Sustainability Management

Toshiba (non-
consolidated)

Toshiba Group in Japan
(excluding Toshiba)

Toshiba Group
overseas

Toshiba (non-
consolidated)

Toshiba Group in Japan
(excluding Toshiba)

Toshiba Group
overseas

Japan

China

Asia & Oceania
North America

Central & South
America

Europe & Africa

Energy Systems &
Solutions

Infrastructure Systems &
Solutions

Building Solutions

Retail & Printing
Solutions

Storage & Electronic
Devices Solutions

Digital Solutions

Others

Toshiba (non-
consolidated)

Toshiba Group in Japan
(excluding Toshiba)

Environment

14,804

1,284

13,520

760"

61*

699*

116,224
70,461
9,043
27,557

5,451

628

3,084

116,224

14,410

19,876

22,423

18,799

22,421

8,239

10,056

46.7

45.6

46.8
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Social

17,285

1,241

12,690

3,354

8,798

327

6,747

1,724

106,648
66,487
7,230
23,709

5,588

657

2,977

106,648

14,229

18,971

16,018

18,875

20,753

7,733

10,069

471

46.1

471

16,812

1,803

11,805

3,204

9,342

594

7,249

1,499

105,331
66,215
7,071
22,815

5,602

706

2,922

105,331

13,163

17,681

15,927

19,061

19,413

7,488

12,598

47.4

47.0

47.5

Governance

Toshiba Group

Toshiba

Toshiba Group in
Japan (excluding
Toshiba)

Toshiba Group
overseas

Toshiba Group

Toshiba

Toshiba Group in
Japan (excluding
Toshiba)

Toshiba Group
overseas

Toshiba Group

Toshiba Group

Toshiba Group in
Japan

Toshiba

Toshiba Group in
Japan (excluding
Toshiba)

Comparisons and Data, etc.
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An average length of
service (years)

Turnover rate (Persons
who retired for personal
reasons only)

The average annual
salary (yen)

Starting monthly salary in
Japan (yen)

() : Percentage of
minimum wage

Status of Toshiba Union

Number of employees
posted overseas

Sustainability Management

Male

Female

Male

Female

Average for male
Average for female

Average for female /
Average for male (%)

Master graduate

Collage graduate

Higher professional
school graduate

High school graduate

Number of members

Percentage of Toshiba
Union members (%)

Environment Social
20.5 20.8
19.2 19.8
- 20.1
- 18.4
20.5 20.9
20.8
(including 21.2
Toshiba)
18.3
(including 18.8
Toshiba)

1.6 1.8
9,311,347 9,311,347
9,344,765 9,836,885
7,359,615 7,536,642

78.8% 76.6%
251,000 257,000
(155%) (156%)
227,000 232,000
(140%) (141%)
196,000 201,000
(121%) (122%)
173,000 178,000
(107%) (108%)
14,636 14,294
96.2 96.4
424 434

94 94

330 340
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20.8

21.8
18.9

20.8

211

18.8

2.0

8,493,659
8,926,306

7,020,934

78.7%

275,000
(160%)

250,000
(145%)

210,000
(122%)

187,000
(109%)

13,804

96.4

365

111

254

Governance Comparisons and Data, etc.

Toshiba Group in
Japan

Toshiba

Toshiba Group in
Japan (excluding
Toshiba)

Toshiba and key
Group companies

Toshiba -

Toshiba -

. e Employment and L
Toshiba and key

X abor Relations
Group companies

Toshiba, key
Group companies,
and some other -

Group companies
1

Toshiba

Key Group
companies, and
some other Group

.
companies 1


https://www.global.toshiba/ww/sustainability/corporate/social/employment.html
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Employment status of
new graduates in
Toshiba Group in Japan
():Planned figures

Employment status of
new graduates in
Toshiba and key Group
companies

():Planned figures

Number of female
recruits (new graduates)

Percentage of female
recruits (new graduates)
(): Target ratio (%)

Number of employees in
mid-career employment

Number of female
employees in executive
and in managerial
positions

Percentage of female
employees in executive
and in managerial
positions (%)

Number of employees
with disabilities

Percentage of
employees with
disabilities (%)

Sustainability Management

Business administrative
staff / Sales staff

R&D / engineers

Technical operators

Business administrative
staff / Sales staff

R&D / engineers

Technical operators

Business administrative
staff / Sales staff

R&D / engineers

Business administrative
staff / Sales staff

R&D / engineers

Toshiba and key Group
companies

Consolidated
companies in Japan

Environment

1,220
(1,260)

190
(210)

910
(950)

120
(100)

390
(390)

300
(300)

20
(20)

27

14
(25)

100

310

327

55

570

2.52
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Social

1,200
(1,420)

220
(230)

850
(1,040)

130
(150)

410
(430)

100
(80)

290
(330)

20
(20)

32

14
(25)

138

560

333

5.8

587.5

2.60

1,350
(1,660)

250
(270)

970
(1,200)

130
(190)

500
(610)

110
(110)

360
(460)

30
(40)

45

12
(25)

180

710

340

6.2

582.5

2.60

Governance

Toshiba Group in
Japan

Toshiba and key
Group companies

Toshiba and key
Group companies

Toshiba and key
Group companies

Toshiba Group in
Japan

Toshiba and key
Group companies

Toshiba and key
Group companies

Toshiba (including
a special
subsidiary
company)

Toshiba (including
a special
subsidiary
company)

Comparisons and Data, etc.

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin

)]

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)


https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
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Number and percentage
of non-Japanese
employees

The average total
number of annual actual
working hours per
employee

The average annual
overtime working hours
per employee

Percentage of annual
paid vacation taken by
Toshiba employees (%)

Number of childcare
leave

Number of paternity
leave

Number of family care
leave

Number of nursing care
seminars held from
FY2015 to FY2023
(cumulative)

Short-time shift

Status of Toshiba
Corporate Pension Plan

Sustainability Management

Number of non-
Japanese employees

Percentage of non-
Japanese employees

Male

Female

Male

Male

Female

344

1.5

1,999

310

73.7

94
(utilization rate
15%)

289

150
(utilization rate
34%)

229

(From FY2015 to FY2021)

Male

Female

Number of companies

Number of participants

15

384

84

Approx. 62,000

Environment

Social
354 359
1.5 1.5
2,003 1,966
301 299
76.7 75.6
152 14472
(utilization rate (utilization rate
35.9%) 40.2%)
274 9672
156 126
(utilization rate (utilization rate
23.9%) 19.6%)
10 62
5 472
235 241
(From FY2015 (From FY2015
to FY2022) to FY2023)
15 15
364 336
83 74

Approx. 60,000

Approx. 59,000
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Governance

Toshiba and key
Group companies

Toshiba

Toshiba

Toshiba and key

Group companies
(excluding Toshiba
TEC Corporation)

Toshiba and key
Group companies

Toshiba and key
Group companies

Toshiba and key
Group companies

Toshiba Group in
Japan

Toshiba and key
Group companies

Toshiba Group in
Japan

Comparisons and Data, etc.

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)

e Work-Style Reform
and Work-Life Bal
ance

* Work-Style Reform
and Work-Life Bal
ance

e Work-Style Reform
and Work-Life Bal
ance

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)

e Work-Style Reform
and Work-Life Bal
ance

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)

e Work-Style Reform
and Work-Life Bal
ance

® Work-Style Reform
and Work-Life Bal
ance

® Work-Style Reform
and Work-Life Bal
ance

e Work-Style Reform
and Work-Life Bal
ance

e Work-Style Reform
and Work-Life Bal
ance


https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html

TOP/Messages

Status of health
insurance association

Status of a selective
welfare system

Acquisition status of
1ISO45001 certification

Number of OHS
Management Meetings
held

Number of Central OHS
Committee Meetings
held

Number of Toshiba
Group OHS Supervisor
Meetings held

Fatality due to work-
related accidents

Occurrence of
Occupational Accidents
in Japan

The number of accidents

resulting in lost
workdays or more
severe impacts,
excluding death in
overseas

Severity rate of work-
related accidents

Sustainability Management

Number of business
owners

Number of persons
subscribed (including
retirees and
dependents)

Number of companies

Target employees

Number of companies
that acquired the
certification in Japan

Of all personnel from
companies acquired in
Japan (%)

Number of companies
that acquired the
certification in foreign
countries

Of all personnel from
surveyed companies
acquired abroad (%)

Total
Without lost workdays
Lost workday

Fatal

165

Approx. 188,900

22

Approx. 40,000

42

72.8

26

81.4

94
68

25

55

0.05

Environment

160

Approx. 178,500

25

Approx. 42,530

36

79.5

27

84.7

94
65

29

44

0.005

Social

143

Approx. 169,000

32

Approx. 45,805

35

76

29

83

2 or more ™2

103
68

33

49

0.103
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Governance

Toshiba Group in
Japan

Toshiba Group in
Japan

Toshiba Group in
Japan

Toshiba Group
overseas
(excluding Toshiba
Tec Group)

Toshiba

Toshiba

Toshiba Group in
Japan

Toshiba Group

Toshiba Group in
Japan

Toshiba Group
overseas
(excluding Toshiba
Tec Group)

Toshiba Group in
Japan

Comparisons and Data, etc.

e Work-Style Reform
and Work-Life Bal
ance

e Work-Style Reform
and Work-Life Bal
ance

e Ensure employee
health and safety

e Ensure employee
health and safety

e Ensure employee
health and safety

e Ensure employee
health and safety

e Ensure employee
health and safety

e Ensure employee
health and safety


https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/work-style.html
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LTIFR
*Lost Time Injury
Frequency Rate, the

number of lost time injuries

occurring in a workplace
per 1 million man-hours

worked

Frequency rate of all
accidents

*The number of accidents

occurring in a workplace
per 1 million man-hours
worked

Injury rate per 1,000
workers (all accidents)
*The number of lost-time
injuries occurring in a
workplace per 1,000

workers

High risk of cerebral
heart disease

Metabolic syndrome
patients (%)

Number of participants
in education on OHS

Number of Al experts

Number of employees
who participated in
company-wide
standardized
educational
program/training for the
year

Sustainability Management Environment

0.16
0.57
1.16
High blood pressure
requiring more than 3.0
normal consideration '
(%)
High blood sugar
requiring more than 23
normal consideration '
(%)
34.3
Patients 16.9
Preliminary group 17.4
59,757
1,800
82,321

(Toshiba Group in Japan)
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Social

0.60

3.2

23

34.6
17.5

171

62,730

2,100

126,513

Governance

Toshiba Group in
Japan

0.23

Toshiba Group in
Japan

Toshiba Group in
Japan

1.34

3.3

Toshiba Group in
Japan

24

34.6

Toshiba Group in

18.6
Japan

16.0

Toshiba Group in

62,484
Japan

At Toshiba and
key Group
companies,
Toshiba Tec
Corporation,
Toshiba Elevator
and Building
Systems
Corporation,

2,300

Toshiba Lighting &

Technology
Corporation

128,476 Toshiba Group

Comparisons and Data, etc.

e Ensure employee
health and safety

e Ensure employee
health and safety

e Ensure employee
health and safety

e Ensure employee
health and safety

e Ensure employee
health and safety

e Ensure employee
health and safety

e Fair Evaluation an
d Talent Developm
ent

e Fair Evaluation an
d Talent Developm
ent


https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html

TOP/Messages

Total cost of company-
wide standardized
educational
program/training (million
yen)

Total time of company-
wide standardized
educational
programs/training
(hours)

Training time per
employee (average)
(hours)

Engagement score in
the employee
engagement survey 4
(Pt)

Number of training
programs for
harassment held

Implementation status of
reviews aimed at career
development (%)

Job transfers involving
use of open recruitment
in Toshiba Group

Employee Engagement
Survey

Sustainability Management

Toshiba Group -
Toshiba Group in Japan 3,900
Toshiba Group
overseas

637,988

(Toshiba Group in Japan)

9.1
(Toshiba Group in Japan)

63
1
90
127
Number of companies
that conducted the 79
survey
Received responses
Approx. 92

(%)

Environment

Social
3,014 3,100
2,914 3,000
100 100
980,476 995,686
9.2 9.5
55 57
1 1
91 85
116 97
87 95
Approx. 93 Approx. 92
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Governance

Toshiba Group

Toshiba Group in
Japan

Toshiba Group
overseas

Toshiba Group

Toshiba Group

Toshiba, Toshiba
Energy Systems &
Solutions
Corporation,
Toshiba
Infrastructure
Systems &
Solutions
Corporation,
Toshiba Electronic
Devices &
Storage
Corporation, and
Toshiba Digital
Solutions
Corporation.

Toshiba and key
Group companies

Toshiba

Toshiba and key
Group companies

Toshiba Group

Comparisons and Data, etc.

e Fair Evaluation an
d Talent Developm
ent

e Fair Evaluation an
d Talent Developm
ent

e Fair Evaluation an
d Talent Developm
ent

e Fair Evaluation an
d Talent Developm
ent

e Promotion of DEIB
(Diversity, Equity, |
nclusion, Belongin
9)

* Respect for Huma
n Rights

e Sustainability Man
agement

L]

Fair Evaluation an
d Talent Developm
ent

L]

Fair Evaluation an
d Talent Developm
ent

e Fair Evaluation an
d Talent Developm
ent


https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html

TOP/Messages

Rate of human rights-
related seminars for
sustainability leaders
held

Participation rate in
human rights education
programs (e-learning)
under the Standards of
Conduct for Toshiba

Implementation rate of
human rights impact
assessments in our own
company’s businesses

Human rights awareness
seminars

Procurement component
ratio by business
segment

Procurement component
ratio by region

Number of new suppliers

Number of companies
participated in briefings
for

suppliers (cumulative)

Sustainability Management

Implementation rate (%) -

99

Implementation rate (%) -
Number of i

umber of seminars 130
held
Total ber of

oe?hum er of . 12,000
participants (cumulative)
Ener d
) dy an 47
infrastructure
Electric devices 35
Others 18
Japan 70
Asia (Including China 29
and India)
Europe / Others 1

Approx. 3,000

9,095

Environment

Social

100

99

100

140

18,000

51

27
22

70

29

Approx. 2,000

4,395

100

99

170

32,000

51

28
21

74

24

Approx. 2,700

2,556
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Governance

Toshiba, key
Group companies,
Toshiba Elevator
and Building
Systems
Corporation,
Toshiba Lighting &
Technology
Corporation, and
Toshiba Plant
Systems &
Services
Corporation

Toshiba Group

Toshiba, key
Group companies,
Toshiba Elevator
and Building
Systems
Corporation,
Toshiba Lighting &
Technology
Corporation, and
Toshiba Plant
Systems &
Services
Corporation

Toshiba Group in
Japan

Toshiba Group

Toshiba Group

Toshiba Group

Toshiba Group

Comparisons and Data, etc.

e Respect for Huma
n Rights

e Respect for Huma
n Rights

e Respect for Huma
n Rights

e Respect for Huma
n Rights

e Promotion of Sust
ainable Procureme
nt

e Promotion of Sust
ainable Procureme
nt

e Promotion of Sust
ainable Procureme
nt

* Promotion of Sust
ainable Procureme
nt


https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html

TOP/Messages

Number of suppliers
covered by surveys
(CSR

Surveys) (cumulative)

Number of suppliers
covered by on-site
audit (cumulative)

Number of suppliers
subject to guidance &
support and suspension
of

transactions (cumulative)

Percentage of new
suppliers consenting to
Toshiba Group
Procurement Policy (%)

Environmental
management
assessment of suppliers
(%)

Number of suppliers
where we conducted
our Sustainable
Procurement

Survey™® (cumulative)

Participation rate of
Group procurement
employees in
sustainable procurement
training (%)

Number of reports by
“Clean Partner Line” that
is supplier whistleblower
system

Number of companies
conducted a conflict
minerals

survey (cumulative)

Ratio of R&D expenses
to sales (%)

Sustainability Management

Guidance and Support

Suspension of
transactions

Rank S
Rank A

Rank B (requires
guidance)

Below Rank B (requires
guidance)

Tin, Tantalum, Tungsten,
Gold (3TG)

Cobalt

Environment

10,869

647

570

91.4

10,885

33

770

250

4.6

Social
5,135 4,897
403 293
323 281
4 0
100 100
5 -
24 -
70 -
1 -
12,622 13,014
41 100
2 3
930 717
240 295
4.7 49
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Governance

Toshiba Group

Toshiba Group

Toshiba Group

Toshiba Group

Toshiba Group

Toshiba Group

Toshiba Group
(excluding Toshiba
Tec Corporation)

Toshiba Group

Toshiba Group

Toshiba Group

Comparisons and Data, etc.

e Promotion of Sust
ainable Procureme
nt

e Promotion of Sust
ainable Procureme
nt

e Promotion of Sust
ainable Procureme
nt

e Promotion of Sust
ainable Procureme
nt

* Promotion of Sust
ainable Procureme
nt

* Promotion of Sust
ainable Procureme
nt

e Promotion of Sust
ainable Procureme
nt

e Promotion of Sust
ainable Procureme
nt

* Promotion of Sust
ainable Procureme
nt

e Strengthen R&D to
stimulate innovatio
n


https://www.global.toshiba/ww/sustainability/corporate/social/innovation.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html

TOP/Messages Sustainability Management

R&D expenses (billion
yen)

Energy System
Solutions

Infrastructure System

Solutions
Breakdown of R&D

expenses Building Solutions

Retail & Printing
Solution

Electronic Devices &
Storage Solutions

Digital Solutions
Others
Japan

Patent portfolio by USA

country (%) China

Others

Energy System
Solutions

Infrastructure System
Solutions

Building Solutions

Retail & Printing

Patent portfolio by Solution

business (%
(%) Electronic Devices &

Storage Solutions
Digital Solutions
Battery Business
Laboratory

Others

Status of QMS certified ~ Targeted sites
(From the left: As of
October 2021, as of
October 2022, as of Percentage of
October 2023) certificate

Certified sites

Number of participants
in quality training
programs (cumulative)

Number of incident
reports under Consumer
Product Safety Act

Environment

151.9

14

14

14

27

18

47

26

10

17

14

16

10

18

18

15

97

88

91

891

Social

156.4 -

Breakdown by solutions(%)

8 10
14 11
14
14 19
27 35
4 5
18 16
47 47
26 24
10 12
17 17
15 11
15 12
10 8
18 22
19 18
4 2
4 1.5
14 25
1 0.5
88 97
83 92
94 95
1,103 1,051
6 2
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Governance Comparisons and Data, etc.

e Strengthen R&D to
stimulate innovatio

Toshiba Group N
e |Intellectual Propert
Toshiba Group y Initiatives
e Intellectual Propert
Toshiba Group y Initiatives
e Quality Control for
. Safety and Reliabil
Toshiba Group .
ity
® Quality Control for
Toshiba Group in Safety and Reliabil
Japan and China ity

e Product Safety and

Toshiba Group in
P Product Security

Japan


https://www.global.toshiba/ww/sustainability/corporate/social/innovation.html
https://www.global.toshiba/ww/sustainability/corporate/social/intellectual-property.html
https://www.global.toshiba/ww/sustainability/corporate/social/product-safety.html
https://www.global.toshiba/ww/sustainability/corporate/social/intellectual-property.html
https://www.global.toshiba/ww/sustainability/corporate/social/quality.html
https://www.global.toshiba/ww/sustainability/corporate/social/quality.html

TOP/Messages

Number of participants
in education and training
on customer satisfaction

Social contribution
activities: total
expenditure and its
constituent parts

Number of social
contribution programs
(annually)

Number of employees
participated in Toshiba
Group Volunteer Days

Sustainability Management

Total expenditure (billion
yen)

Science and Technology
Education (%)

Promotion of Sports
and Culture (%)

Social Welfare (%)

International Exchanges
and Friendships (%)

Nature Conservation (%

Support for Disaster
Recovery (%)

Healthcare (%)

Other (%)

78,718

1.24

67

16

751

Approx. 43,200

Environment

Social
74,330 72,280
1.49 1.36

Breakdown by contents (%)

62.3

8.9

0.5

9.5

2.7

0.4

0.2

15.6

968

Approx. 70,000

69.3

6.0

2.0

59

3.7

1.5

0.3

1.3

972

Approx. 69,000

Governance

Toshiba Group in
Japan

Toshiba Group

Toshiba Group

Toshiba Group

* Consolidated companies in Japan that outsource work related to employees posted overseas to outsourcing companies

Comparisons and Data, etc.

* |mprovement of Cu
stomer Satisfactio
n

e Social Contribution
Activities

e Social Contribution
Activities

e Social Contribution
Activities

2 From FY2023, only new applicants using childcare and family care leave are counted (excludes those who continue to use leave from the previous year).

*3 From the second half of FY2023, to increase the frequency of meetings, the Conference has been held at weekly executive meetings in which the President and CEO

and other executive officers share information, exchange ideas, and make decisions for the entire company, to facilitate timely discussions.

*4 Uses the average point scores from responses to two engagement-related questions (three in FY2021) in the employee engagement survey

*5 Sustainable Procurement Survey: a survey to evaluate suppliers’ CSR initiatives. Conducted 100% at key suppliers
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https://www.global.toshiba/ww/sustainability/corporate/social/cs.html
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TOP/Messages

I Governance

Items
Number of directors

Number of outside directors

Number of female directors

Percentage of outside directors on
Toshiba’s Nomination Committee,
Audit Committee, and
Compensation Committee

Number of attendees in the ordinary
general meeting of shareholders

Number of meetings of the Board of
Directors

Participation in education for
“Standards of Conduct for Toshiba
Group” (%)

Number of reports received by
whistleblower system

Status of breaches to laws related
to anticorruption

Political contributions (yen)

Number of incidents of important
information leakage

Number of violations of product
safety regulations

Sustainability Management

FY2021

Achievements

12
10
1
100
183
20
Japan 99.4
Overseas 98.3
Toshi
os.lba 148
Hotline
Audit
Committee 34
Hotline
Exposure
through 0
price cartel
Exposure
through 0
bribery
0
2
0

Environment Social

FY2022 FY2023
Achievements | Achievements

11 10
10 9

1 1
100 100
198 346
16

(Number of

20  sessions until
December

2023)

99.6 99.4
95.9 100
133 137
32 25

0 0

0 0

0 0

0 0

0 1
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Governance

Scope

Toshiba

Toshiba

Toshiba

Toshiba

Toshiba

Toshiba

Toshiba Group in
Japan

Toshiba Group
overseas

Toshiba Group in
Japan

Toshiba Group

Toshiba

Toshiba Group

Toshiba Group

L]

Comparisons and Data, etc.

Posted pages

Directors and Executives

Directors and Executives

Directors and Executives

Promotion of DEIB (Diversi
ty, Equity, Inclusion, Belongi
ng)

Risk Management and Co
mpliance

Risk Management and Co
mpliance

Fair Evaluation and Talent
Development

Respect for Human Rights

Risk Management and Co
mpliance

Risk Management and Co

mpliance

Strengthen Cyber Resilien
ce

Risk Management and Co
mpliance


https://www.global.toshiba/ww/outline/corporate/organization/executives.html
https://www.global.toshiba/ww/outline/corporate/organization/executives.html
https://www.global.toshiba/ww/outline/corporate/organization/executives.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/social/hrd.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/governance/cyber-resilience.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html

TOP/Messages

Number of violations of regulations
relating to information and labeling
for products and services

Number of violations of the Act
Against Unjustifiable Premiums and
Misleading Representations

Status of senior management
compliance seminar

Number of participants in
accounting compliance training

Number of participants in the e-
learning program on the
Subcontract Act

Number of participants in the
learning program on the Electrical
Appliance and Material Safety Law

Status of workplace meetings to
improve internal controls and
corporate culture

(* Status of CSR workplace meetings in
FY2021)

Self-assessment of cyber security
management maturity i

Sustainability Management Environment Social
0 0 0
0 0 0
Number of
traini
ralnllng 1 9 1
sessions
held
Number of
participants 230 460 220
(cumulative)
Approx. Approx.
Al . 87,000
pprox 102,000 105,000
71,947 70,593 56,584
77,125 75,246 73,528
Number of
meetings 1* 1 0
held
Number of Approx.
- 74,884 0
participants 97,000
3.2 34 3.58

Governance

Toshiba Group

Toshiba Group in
Japan

Senior management
in Toshiba Group in
Japan

Toshiba Group

Toshiba Group in
Japan

Toshiba Group in
Japan

Toshiba Group in
Japan

Key Group
companies, Toshiba
Elevator and Building
Systems
Corporation, Toshiba
Lighting &
Technology
Corporation, Toshiba
Plant Systems &
Services
Corporation, Toshiba
Development &
Engineering
Corporation

Comparisons and Data, etc.

Risk Management and Co
mpliance

Risk Management and Co
mpliance

Risk Management and Co
mpliance

Risk Management and Co
mpliance

Risk Management and Co
mpliance

Product Safety and Produc
t Security

Risk Management and Co
mpliance

Stakeholders

e Strengthen Cyber Resilien

ce

* Self-assessment of cyber security management maturity: This refers to the self-assessment aimed at visualizing the current maturity level of cyber security

management to enable each company to understand the gap between targets and reality. There are five evaluation levels, with maturity levels evaluated by

categories such as governance, risk management, incident response, educational program.
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https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
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TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

Evaluation by External Parties

Listed mainly on evaluation and awards received in FY 2023.

— General — Environment — Design Related — Product and Technology — Employee Related
Related Related

Awarding entity /
Name of the award

2024 ecovadis

Evaluation Recipient

Silver medal
P )
JEEER | ToplSze Corporate sustainability initiatives evaluated from the four aspects of
eco. w/Cld is Enwro.nment, Labo.r and Human Rights, . Toshiba Group
S ; Sustainable Material Procurement, and Ethics
Sus&amabmly Rating
%, SEP2024 £
> EcoVadis
Awarding entity /

Evaluation Recipient

Name of the award

Environment Related

CDP 2023
Climate Change A—
Water Security A—

q:‘CDP Initiatives for climate change and water security

DISCLOSER

2023

CDP 2023 Toshiba Group
Supplier Engagement Rating

Supplier Engagement

Leader (highest rating)

Initiatives for engaging with suppliers on climate change

LEADER 2023
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TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

Nikkei Inc.

Decarbonization Management
Ranking, GX 500 (FY 2023)
Overall 10th Place

Initiatives for GX (Green Transformation) Toshiba Group

Certified as an “other effective area-

based conservation measure

(OECM)” site and acknowledged as

Nationally Certified Sustainably

Managed Natural Site by the Contribution of the activities at Odagahama Beach (Imabari City, Ehime  Toshiba Lighting & Technology
Ministry of the Environment Prefecture) to 30by30 Corporation (Imabari Complex)

Ishikawa Eco-Design Award 2023
Publicity Award, Education and
Social Activities category
Environmental visiting classes for elementary school students on the

Q ﬂ theme of semiconductors Kaga Toshiba Electronics Corporation
Ishikawa
Ecodesign
Award
JECA FAIR2023
Encouragement Award at the Multi-Power Conditioner, Toshiba V2X System Toshiba Infrastructure Systems &
Product Contest Solutions Corporation

Grand Prize at the Kawasaki Carbon
Neutral Brand Awards
(formerly, the City of Kawasaki's Low
CO, Kawasaki Brand)

Toshiba Energy Systems & Solutions

72kV Gas Insulated Switchgear (GIS) AEROXIA™ .
Corporation

NBCNT SR

Kawasaki Carbon Neutral Brand
(formerly, the City of Kawasaki’'s Low
CO, Kawasaki Brand)

Toshiba Infrastructure Systems &

Multi-Parameter Phased Array Weather Radar (TW4682) Solutions Corporation

NEBCNT SR

Kawasaki Carbon Neutral Brand
(formerly, the City of Kawasaki's Low
CO, Kawasaki Brand)

Toshiba Infrastructure Systems &

Warehouse Execution System (WES) Soluti c i
olutions Corporation

NBCNT SR
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TOP/Messages

The 24th Logistics Environment
Awards
Sustainable Activity Award

The 24th Logistics Environment
Awards
Special Award

Awarding entity /
Name of the award

Sustainability Management

Environment Social

Industrial magnetron DFL approach to sustainable packaging

Use of cushioning material made from 100% recycled material for
lithium-ion batteries, and efforts to maximize storage efficiency

Evaluation

Governance

Comparisons and Data, etc.

SBS Toshiba Logistics Corporation

Toshiba Hokuto Electronics Corporation

SBS Toshiba Logistics Corporation

Toshiba Corporation

Recipient

Design Related

Japan Institute of Design Promotion
GOOD DESIGN AWARD 2023

GOOD DESIGN AWARD 2023

GOOD FOCUS
\/

<
©

iF International Forum Design
iF GOLD AWARD 2024

GOOD DESIGN AWARD 2023

BEST 100

DESIGN

AWARD
2024

International Association for
Universal Design

IAUD International Design Award
2023

Gold Award in the Healthcare and
Welfare Design Category

Awarding entity /
Name of the award

(Good Focus Award [New Business Design] / Good Design Best 100)

e Taiwan Railways Administration, MOTC Electric locomotive E500

* Millimeter Wave Imaging Radar Module for Security

e Inverter air conditioner
DAISEIKAI 10

o ALWAYS® V Care Needs Assessment Support System

Evaluation

Toshiba Infrastructure Systems &
Solutions Corporation,Toshiba
Corporation,Taiwan Railways
Administration, MOTC (TRA)

Toshiba Corporation

Carrier Japan Corporation, Toshiba
Corporation

Toshiba Digital Solutions Corporation,
Toshiba Corporation

Recipient

Product and Technology Related

The Promotion Foundation for
Electrical Science and Engineering
The 71st (2023) Electrical Science
and Engineering Promotion Awards

The Promotion Foundation for
Electrical Science and Engineering
71th Electrical Science and
Engineering Promotion Awards

The Ceramic Society of Japan
The 78th (FY2023) Ceramic Society
of Japan Awards

The Japan Electrical Manufacturers'
Association
72th JEMA TECHNICAL AWARD

(Electrical Science and Engineering Promotion Award)
Automatic calibration method for X-ray imaging devices of a rotating
gantry heavy particle therapy system

(Electrical Science and Engineering Promotion Award)
Development and practical application of Japan’s first environmentally
conscious GIS for electricity using natural gas

(CerSJ Awards for advancements in industrial ceramic technology)
Development of high input/output density and high energy density lithium-
ion secondary batteries

(Excellence Award)
Development of a pressure-resistant, insulated, automated test system
that reduces manual transport and hazardous testing
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Toshiba Energy Systems & Solutions
Corporation

Toshiba Energy Systems & Solutions
Corporation

Toshiba Corporation

Toshiba Corporation,
Toshiba Infrastructure Systems &
Solutions Corporation



TOP/Messages

Clarivate Top 100 Global Innovators
2024

13 Clarivate”

Awarding entity /
Name of the award

Employee Related

Sustainability Management

Selected as Clarivate Top 100 Global Innovators 2023 (Clarivate PlIc)
Selected for the 13th consecutive year since 2012

Environment

Evaluation

Social

Governance

Comparisons and Data, etc.

Toshiba Corporation

Recipient

Nippon Kenko Kaigi

The Certified Health and Productivity
Management Organization
Recognition Program (2024)

Py g
g
g 2024

RERSERAAN

Health and productivity

K214 K500

\ 2024

RERSEREAN

Health and productivity

Nippon Kenko Kaigi
Organizations to engage in the
Health-conscious Management
Declaration (2024)

—

2024

RERESERIEAN

Health and productivity

7354+500

g
2024

REEEBRRIAA

Health and productivity

Organizations engaging in strategic Health and Productivity
Management program efforts for maintain their employees' health from a

management perspective
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Toshiba Corporation, Toshiba Energy
Systems & Solutions Corporation,
Toshiba Infrastructure Systems &
Solutions Corporation, Toshiba Electronic
Devices & Storage Corporation, Toshiba
Digital Solutions Corporation

Toshiba Tec Corporation

Toshiba Lighting & Technology
Corporation
"White 500"

Toshiba Industrial Products Systems
Corporation
"White 500"

Toshiba IT & Control Systems Corporation

Toshiba Plant Systems & Services
Corporation

Nishishiba Electric Co.,LTD
Toshiba Device Corporation

Toshiba Communications Infrastructure
Systems Corporation

Toshiba Precision Corporation
"Bright 500"

Toshiba Hokuto Electronics Corporation

Toshiba Insurance Service Corporation

Toshiba Society-Managed Health
Insurance
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Ministry of Labour Evaluate the compliance with 11 international principles * of labor law Toshiba Hokuto Electronic Devices
Good Labour Practices (GLP) and health and safety law. (Thailand) Co., Ltd, Toshiba Lighting
(Thailand) *No child labor, No human trafficking, etc. Components (Thailand) Ltd

Ministry of Labour
Labour Relation & Labour Welfare
Award (Thailand)

Evaluate criteria from government related to Human Resources Toshiba Semiconductor (Thailand) Co.,

Management, Labor Relation and Welfare Improvement Ltd

General Incorporated Association
Work with Pride

PRIDE Index 2024

Gold

Toshiba Corporation

Toshiba Energy Systems & Solutions
Corporation

Toshiba Infrastructure Systems &

Solutions Corporation

Toshiba Electronic Devices & Storage
work with Pride Corporation
Toshiba Digital Solutions Corporation
Toshiba Lighting & Technology
GO Corporation

Zt!g Toshiba Power Systems Radiation

Techno-Service Co., Ltd.
Toshiba Inspection Solutions Co., Ltd.
Kaga Toshiba Electronics Corporation

Evaluation of Corporate Initiatives Related to Sexual Minorities (LGBT+)

PRIDE Index 2024
Silver

workwith Pride Toshiba Elevator and Building Systems

Corporation

Silver
2024

Certified Nonprofit Organization
Living in Peace
Cultural Diversity Index 2024

Cultural
Diversity
Index2024
Gold

Cultural
Diversity
Index2024
Good Practice

An index that evaluates the efforts of organizations to create a workplace
environment where all people can play an active role, regardless of
language or cultural background

Gold Toshiba Corporation

Good
Practice

Named one of the 850 best employers in the Financial Times’

Diversity Leaders 2024 i . L
assessment of diversity promotion initiatives

Toshiba Electronics Europe GmbH

Toshiba Group Sustainability Report 2024
318



TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

A system that certifies companies that have exemplary family-friendly
policies, such as those that support childbirth and child-caring and those  Toshiba Electronics Korea Corporation
that offer flexible work schedules

Family-friendly Company Award
(South Korea)

Ministry of Health, Labour and
Welfare

Eruboshi Certification

Grade 3 (Japan)

*++ Accreditation of companies meeting legal requirements and engaging in

- Toshiba Digital Solutions Corporation
initiatives related to the empowerment of female employees

ﬁ- -
o
a.‘ar;. K2

Eruboshi Certification
Grade 2 (Japan)

Accreditation of companies meeting legal requirements and engaging in = Toshiba Infrastructure Systems &
initiatives related to the empowerment of female employees Solutions Corporation

+4
PN
. .

o
by %
)&"&? 3 {\I

Platinum Kurumin Certification

da;}f.‘s -

% Based on the Act on Advancement of Measures to Support Raising

< Next-Generation Children, companies that have achieved the goals set
out in their General Entrepreneur Action Plan and meet certain criteria
are certified as “Companies Supporting Parenting” if they have made
significant progress in implementing and using systems to support work-
life balance and are making high-level efforts.

Toshiba Digital Solutions Corporation
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Toshiba Group Policy

> The Essence of Toshiba

> Standards of Conduct for Toshiba Group

> Our philosophy and strategy

> Toshiba Group Sustainability Policy

> Toshiba Group's Basic Policy for the Environment

> Toshiba Group Human Rights Policy (PDF) @ (347KB)

> Modern Slavery and Human Trafficking Statement

> Toshiba Group Policy on Diversity, Equity, Inclusion and Belonging (PDF) @ (147KB)
> Toshiba Group Procurement Policy

> Toshiba Group Green Procurement Guidelines

> Toshiba Group Responsible Minerals Sourcing Policy

> The Toshiba Group OHS Management Policy

> The Toshiba Group Occupational Health and Safety Management Declaration
> Toshiba Group Privacy Statement

> Privacy Policy

> Toshiba Al Governance Statement
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https://www.global.toshiba/ww/outline/corporate/philosophy.html
https://www.global.toshiba/ww/sustainability/corporate/standards-of-conduct.html
https://www.global.toshiba/ww/outline/corporate/strategy.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html#cat1
https://www.global.toshiba/ww/sustainability/corporate/environment/management/vision.html#policy
https://www.global.toshiba/content/dam/toshiba/ww/sustainability/corporate/social/human-rights/pdf/human-rights-policy_en.pdf
https://www.global.toshiba/ww/sustainability/corporate/related-information/policy/modern-slavery-act.html
https://www.global.toshiba/content/dam/toshiba/ww/sustainability/corporate/social/diversity/pdf/ToshibaGroupPolicyonDiversity-Equity-Inclusion-andBelonging_en.pdf
https://www.global.toshiba/ww/procurement/corporate/policy.html
https://www.global.toshiba/ww/procurement/corporate/green-procurement.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html#cat6
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html#cat1
https://www.global.toshiba/ww/sustainability/corporate/social/safety.html#cat1-2
https://www.global.toshiba/ww/cybersecurity/corporate/privacystatement.html
https://www.global.toshiba/ww/privacy/corporate.html
https://www.global.toshiba/ww/technology/corporate/ai-statement.html
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Comparisons with Various Guidelines

This is a comparison table with various guidelines.

GRI Content Index l—

lla

Comparison with the UN Global l—
Compact

i

lla

Comparison with ISO 26000 l—
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https://www.global.toshiba/ww/sustainability/corporate/related-information/comparison-table/gri.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/comparison-table/global-compact.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/comparison-table/iso26000.html

TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

GRI Content Index

Toshiba Sustainability Website refers to “The GRI (Global Reporting Initiative) Standards 2021”. For the connection with these standards, please see the table
below.

— GRI2: General Disclosures 2021 — GRI3: Material Topics 2021 — Economic

— Environmental — Social

| GRI2: General Disclosures 2021

uS: Sustainability Website mO: Other Website

No. Disclosures References

1. The organization and its reporting practices

21 Organizational details mO: Basic Corporate Data

Entities included in the organization's sustainability
reporting

mS: Sustainability Reporting Policy
2-3 Reporting period, frequency and contact point mS: Questionnaire for Toshiba Group Sustainability Website
mS: Inquiries about Sustainability and Environmental Activities

2-4 Restatements of information No major changes

mS: Environmental Data (Third-party Verification)
2-5 External assurance A third party has verified GHG emissions due to business activities and from the use of
products sold.

2. Activities and workers

o i . mO: Corporate Information Business
Activities, value chain and other business .
2-6 mS: Promote Sustainable Procurement

relationships
uS: Stakeholders

uS: ESG Data Collection

2-7 Employees ) . . . . .
uS: Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)

2-8 Workers who are not employees mS: ESG Data Collection

3. Governance

uS: Sustainability Management

2-9 Governance structure and composition .
uS: Environmental Management Structure

2-10 Nomination and selection of the highest governance
body

2-11 Chair of the highest governance body mO: Corporate Information Directors, Auditors, Officers

S: Sustainability Management
Role of the highest governance body in overseeing " . Y 9
2-12 uS: Material Issues and KPls

the management of impacts
9 P mS: Environmental Management Structure
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https://www.global.toshiba/ww/outline/corporate/profile.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/editorial-policy.html
https://www.webcom.toshiba.co.jp/csr/comments.php?_gl=1*1b3p2nc*_ga*NjA3MjA3NTA4LjE2OTAyNjgzMzY.*_ga_6FXJXXG4JK*MTY5NzA5MTU0Mi4xNjMuMS4xNjk3MDkyMTY3LjAuMC4w*_ga_2FKPE4251B*MTY5NzA5MTU0Mi4xNjQuMS4xNjk3MDkyMTY3LjAuMC4w*_ga_0G57RPWTSB*MTY5NzA5MTU0Mi4xNjQuMS
https://www.global.toshiba/ww/sustainability/corporate/contact.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/env-data.html#verification
https://www.global.toshiba/ww/outline/corporate/business.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/esg-data.html
https://www.global.toshiba/ww/sustainability/corporate/social/diversity.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/esg-data.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/organization.html
https://www.global.toshiba/ww/outline/corporate/organization/executives.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/materiality.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/organization.html

2-13

2-18

2-19

2-20

2-21

TOP/Messages Sustainability Management

Delegation of responsibility for managing impacts

Role of the highest governance body in sustainability
reporting

Conflicts of interest

Communication of critical concerns

Collective knowledge of the highest governance body

Evaluation of the performance of the highest
governance body

Remuneration policies
Process to determine remuneration

Annual total compensation ratio

4. Strategy, policies and practices

Environment Social Governance Comparisons and Data, etc.

uS:
uS:

uS:
uS:

uS:

uS:
uS:

Sustainability Management
Environmental Management Structure

Sustainability Management
Environmental Management Structure

Risk Management and Compliance

Sustainability Management
Environmental Management Structure

2-22

2-23

2-24

2-25

2-26

2-27

2-28

Statement on sustainable development strategy

Policy commitments

Embedding policy commitments

Processes to remediate negative impacts

Mechanisms for seeking advice and raising concerns

Compliance with laws and regulations

Membership associations

5. Stakeholder engagement

uO:
uS:
uS:

uS:
uS:
uS:
uS:
uS:
uS:
uO:

uS:
uS:
uS:
uS:
uS:
uS:
uS:
uS:
uO:

uS:
uS:
uS:

uS:

uS:

uS:
uS:

CEO Message
Message from the Executive in charge of Sustainability
Message from the Executive in Charge of Environment

Respect for Human Rights

Toshiba Group Human Rights Policy (PDF) @ (347KB)
Policy and Vision

The Seventh Environmental Action Plan (2021-2023)
The Eighth Environmental Action Plan (2024-2026)
Promote Sustainable Procurement

Procurement Policy

Respect for Human Rights

Toshiba Group Human Rights Policy (PDF) @ (347KB)
Sustainability Management

Policy and Vision

The Seventh Environmental Action Plan (2021-2023)
The Eighth Environmental Action Plan (2024-2026)
Environmental Management Structure

Promote Sustainable Procurement

Procurement Policy

Risk Management and Compliance
Strengthen Cyber Resilience (Information Security Management)
Material Issues and KPls

Risk Management and Compliance
ESG Data Collection (Social)

Participation in External Sustainability Initiatives Organizations
Promote Sustainable Procurement (Cooperation with Industry Organizations)

2-29

2-30

Approach to stakeholder engagement

Collective bargaining agreements

uS:
uS:
uS:

uS:

Stakeholders
Respect for Human Rights
Promote Sustainable Procurement

ESG Data Collection (Social)
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https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/organization.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/organization.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/organization.html
https://www.global.toshiba/ww/outline/corporate/message.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/message/susuteinability-message.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/message/environment-message.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/content/dam/toshiba/ww/sustainability/corporate/social/human-rights/pdf/human-rights-policy_en.pdf
https://www.global.toshiba/ww/sustainability/corporate/environment/management/vision.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/7th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/8th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/procurement/corporate/policy.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/content/dam/toshiba/ww/sustainability/corporate/social/human-rights/pdf/human-rights-policy_en.pdf
https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/vision.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/7th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/8th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/organization.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/procurement/corporate/policy.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/governance/cyber-resilience.html#cat2
https://www.global.toshiba/ww/sustainability/corporate/csr-management/materiality.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/esg-data.html#social
https://www.global.toshiba/ww/sustainability/corporate/csr-management/organization.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html#cat4
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/esg-data.html#social
https://www.global.toshiba/ww/sustainability/corporate/environment/management/8th-plan.html

TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

I GRI3:Material Topics 2021

uS: Sustainability Website mO: Other Website

No. Disclosures References

mS: Sustainability Management

3-1 Process to determine material topics .
uS: Material Issues and KPlIs

uS: Material Issues and KPIs
3-2 List of material topics uS: The Seventh Environmental Action Plan (2021-2023)
mS: The Eighth Environmental Action Plan (2024-2026)

uS: Material Issues and KPIs
3-3 Management of material topics mS: The Seventh Environmental Action Plan (2021-2023)
uS: The Eighth Environmental Action Plan (2024-2026)

I Economic

uS: Sustainability Website mIR: IR Website mO: Other Website

No. Disclosures References

GRI201:Economic Performance 2016

3-3 Management of material topics -

mlR: Integrated Report

201-1 Direct economic value generated and distributed . o .
mS: Social Contribution Activities

. o . mlR: Integrated Report
Financial implications and other risks and o . . . .
201-2 . . mS: Towards the Realization of a Decarbonized Society (Information Disclosure Based on
opportunities due to climate change .
the TCFD Recommendations)

Defined benefit plan obligations and other retirement
201-3 plans ulR: Integrated Report

201-4 Financial assistance received from government -

GRI202: Market Presence 2016

3-3 Management of material topics -

202-1 Ratios of standard entry level wage by gender
compared to local minimum wage

202-2 Proportion of senior management hired from the local
community

GRI 203:Indirect Economic Impacts 2016

3-3 Management of material topics -
203-1 Infrastructure investments and services supported mO: Business Domains
203-2 Significant indirect economic impacts -

GRI204:Procurement Practices 2016

uS: Material Issues and KPIs
3-3 Management of material topics mS: Promote Sustainable Procurement
mS: Risk Management and Compliance (Fair Trading)

204-1 Proportion of spending on local suppliers -
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https://www.global.toshiba/ww/sustainability/corporate/environment/management/8th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/materiality.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/7th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/8th-plan.html
https://www.global.toshiba/ww/ir/corporate/finance/annual-report.html
https://www.global.toshiba/ww/sustainability/corporate/social/community.html
https://www.global.toshiba/ww/ir/corporate/finance/annual-report.html
https://www.global.toshiba/ww/sustainability/corporate/environment/climate/overview.html
https://www.global.toshiba/ww/ir/corporate/finance/annual-report.html
https://www.global.toshiba/ww/outline/corporate/business.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/materiality.html
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat8
https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/7th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/materiality.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/materiality.html
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GRI205:Anti-corruption 2016

. . mS: Risk Management and Compliance (Compliance with the Antimonopoly Act and Anti-
3-3 Management of material topics

corruption)
205-1 Operations assessed for risks related to corruption -
205-2 Communication and training about anti-corruption mS: Risk Management and Compliance (Compliance with the Antimonopoly Act and Anti-
policies and procedures corruption)

205-3 Confirmed incidents of corruption and actions taken -

GRI206:Anti-competitive Behavior 2016

mS: Risk Management and Compliance (Compliance with the Antimonopoly Act and Anti-

3-3 Management of material topics )
corruption)

Legal actions for anti-competitive behavior, anti-trust, = mS: Risk Management and Compliance (Compliance with the Antimonopoly Act and Anti-

206-1 ) )
and monopoly practices corruption)

GRI207:Tax 2019

3-3 Management of material topics mS: Risk Management and Compliance (Tax Affairs)
207-1 Approach to tax mS: Risk Management and Compliance (Tax Affairs)
207-2 Tax governance, control, and risk management uS: Risk Management and Compliance (Tax Affairs)
207-3 Stakeholder engagement and management of )

concerns related to tax

207-4 Country-by-country reporting -

I Environmental

uS: Sustainability Website mP: Procurement Website

No. Disclosures References

GRI301: Materials 2016

uS: Policy and Vision
uS: The Seventh Environmental Action Plan (2021-2023)

3-3 Management of material topics i X i
uS: The Eighth Environmental Action Plan (2024-2026)
mS: Towards the Realization of a Resource Circulating Society
301-1 Materials used by weight or volume =5: Environmental Data
ywelg uS: Response to the Circular Economy in Products and Services
uS: Environmental Data
301-2 Recycled input materials used mS: Towards the Realization of a Resource Circulating Society
mS: Response to the Circular Economy in Products and Services
301-3 Reclaimed products and their packaging materials mS: Towards the Realization of a Resource Circulating Society

GRI 302: Energy 2016

mS: Policy and Vision
uS: The Seventh Environmental Action Plan (2021-2023)
3-3 Management of material topics uS: The Eighth Environmental Action Plan (2024-2026)
mS: Towards the Realization of a Decarbonized Society (Information Disclosure Based on
the TCFD Recommendations)

302-1 Energy consumption within the organization =S: Environmental Data
& P 9 mS: Response to Climate Change at Our Sites
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https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat12
https://www.global.toshiba/ww/sustainability/corporate/environment/management/vision.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/7th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/8th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/circulation/overview.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/env-data.html
https://www.global.toshiba/ww/sustainability/corporate/environment/circulation/product-service.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/env-data.html
https://www.global.toshiba/ww/sustainability/corporate/environment/circulation/overview.html
https://www.global.toshiba/ww/sustainability/corporate/environment/circulation/product-service.html
https://www.global.toshiba/ww/sustainability/corporate/environment/circulation/overview.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/vision.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/7th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/8th-plan.html
https://www.global.toshiba/ww/sustainability/corporate/environment/climate/overview.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/env-data.html
https://www.global.toshiba/ww/sustainability/corporate/environment/climate/sites.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat7
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat12
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat7
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat7
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat7
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat12

302-2

302-3

302-4

302-5

TOP/Messages Sustainability Management

Energy consumption outside of the organization
Energy intensity
Reduction of energy consumption

Reductions in energy requirements of products and
services

GRI 303: Water and Effluents 2018

Environment Social Governance Comparisons and Data, etc.

uS: Environmental Data
uS: The Seventh Environmental Action Plan (2021-2023)

mS: Response to Climate Change at Our Sites

mS: Response to Climate Change in Products and Services

303-1

303-2

303-3

303-4

303-5

Management of material topics

Interactions with water as a shared resource

Management of water discharge-related impacts

Water withdrawal

Water discharge

Water consumption

GRI 304: Biodiversity 2016

mS: Policy and Vision

mS: The Seventh Environmental Action Plan (2021-2023)

uS: The Eighth Environmental Action Plan (2024-2026)

mS: Towards the Realization of a Society in Harmony with Nature
mS: Response to Water Risk

mS: Response to Water Risk
uS: Environmental Data

uS: Environmental Data
uS: Response to Water Risk

uS: Environmental Data
mS: Response to Water Risk

uS: Environmental Data

mS: Response to Water Risk

304-1

304-2

304-3

304-4

Management of material topics

Operational sites owned, leased, managed in, or
adjacent to, protected areas and areas of high
biodiversity value outside protected areas

Significant impacts of activities, products and
services on biodiversity

Habitats protected or restored

IUCN Red List species and national conservation list
species with habitats in areas affected by operations

GRI 305: Emissions 2016

mS: Policy and Vision

uS: The Seventh Environmental Action Plan (2021-2023)

mS: The Eighth Environmental Action Plan (2024-2026)

mS: Towards the Realization of a Society in Harmony with Nature

uS: Towards the Realization of a Society in Harmony with Nature
uS: Conservation of Biodiversity

mS: Towards the Realization of a Society in Harmony with Nature

mS: Conservation of Biodiversity

uS: Conservation of Biodiversity

3-3

305-1

305-2

Management of material topics

Direct (Scope 1) GHG emissions

Energy indirect (Scope 2) GHG emissions

mS: Policy and Vision

mS: The Seventh Environmental Action Plan (2021-2023)

uS: The Eighth Environmental Action Plan (2024-2026)

mS: Towards the Realization of a Decarbonized Society (Information Disclosure Based on
the TCFD Recommendations)

mS: Towards the Realization of a Decarbonized Society (Information Disclosure Based on
the TCFD Recommendations)

mS: Response to Climate Change at Our Sites

uS: Environmental Data

mS: Towards the Realization of a Decarbonized Society (Information Disclosure Based on
the TCFD Recommendations)

mS: Response to Climate Change at Our Sites

uS: Environmental Data
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TOP/Messages Sustainability Management

305-3 Other indirect (Scope 3) GHG emissions

305-4 GHG emissions intensity

305-5 Reduction of GHG emissions

305-6 Emissions of ozone-depleting substances (ODS)

Nitrogen oxides (NOx), sulfur oxides (SOx), and other

305-7 L . -
significant air emissions

GRI 306: Waste 2020

Environment Social Governance Comparisons and Data, etc.

mS: Towards the Realization of a Decarbonized Society (Information Disclosure Based on
the TCFD Recommendations)
uS: Environmental Data

mS: The Seventh Environmental Action Plan (2021-2023)
mS: Towards the Realization of a Decarbonized Society (Information Disclosure Based on
the TCFD Recommendations)

mS: Towards the Realization of a Decarbonized Society (Information Disclosure Based on
the TCFD Recommendations)

mS: Response to Climate Change at Our Sites

uS: Environmental Data

mS: Ensuring of Environmental Risk Compliance

wS: Environmental Data
mS: Proper Management of Chemical Substances at Our Sites

3-3 Management of material topics

Waste generation and significant waste-related
impacts

306-1

306-2 Management of significant waste-related impacts
306-3 Waste generated

306-4 Waste diverted from disposal

306-5 Waste directed to disposal

GRI 307: Environmental Compliance 2016

uS: Policy and Vision

mS: The Seventh Environmental Action Plan (2021-2023)

uS: The Eighth Environmental Action Plan (2024-2026)

mS: Towards the Realization of a Resource Circulating Society

uS: Response to the Circular Economy at Our Sites

uS: Response to the Circular Economy at Our Sites
mS: Response to the Circular Economy at Our Sites
uS: Response to the Circular Economy at Our Sites

uS: Response to the Circular Economy at Our Sites

3-3 Management of material topics

Non-compliance with environmental laws and
regulations

307-1

GRI 308: Supplier Environmental Assessment 2016

uS: Policy and Vision

uS: The Seventh Environmental Action Plan (2021-2023)
uS: The Eighth Environmental Action Plan (2024-2026)
uS: Ensuring of Environmental Risk Compliance

uS: Ensuring of Environmental Risk Compliance

3-3 Management of material topics

308-1 New suppliers that were screened using
environmental criteria
Negative environmental impacts in the supply chain

308-2
and actions taken

uS: Promote Sustainable Procurement
uP: Toshiba Group Green Procurement Guidelines

uS: Promote Sustainable Procurement

uS: Promote Sustainable Procurement
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TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.
I Social
uS: Sustainability Website mP: Procurement Website mIR: IR Website
No. Disclosures References

GRI 401: Employment 2016

uS: Material Issues and KPIs
mS: Respect for Human Rights

3-3 Management of material topics uS: Employment and Labor Relations
mS: Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)
uS: Fair Evaluation and Talent Development
401-1 New employee hires and employee turnover mS: ESG Data Collection (Social)
Benefits provided to full-time employees that are not . . . . . .
401-2 ] . uS: Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)
provided to temporary or part-time employees
401-3 Parental leave uS: Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)

GRI 402: Labor / Management Relations 2016

uS: Material Issues and KPlIs

3-3
uS: Employment and Labor Relations

Management of material topics
Minimum notice periods regarding operational

402-1
changes

mS: Employment and Labor Relations

GRI 403: Occupational Health and Safety 2018

. . uS: Material Issues and KPIs
3-3 Management of material topics
uS: Ensure employee health and safety

403-1 Occupational health and safety management system  mS: Ensure employee health and safety
Hazard identification, risk assessment, and incident

403-2 . L mS: Ensure employee health and safety
investigation

403-3 Occupational health services uS: Ensure employee health and safety
Worker participation, consultation, and

403-4 p . P . uS: Ensure employee health and safety
communication on occupational health and safety

403-5 Worker training on occupational health and safety uS: Ensure employee health and safety

403-6 Promotion of worker health uS: Ensure employee health and safety
Prevention and mitigation of occupational health and

403-7 safety impacts directly linked by business uS: Ensure employee health and safety
relationships

403-8 Workers covered by an occupational health and uS: Ensure employee health and safety
safety management system uS: ESG Data Collection (Social)

403-9 Work-related injuries uS: Ensure employee health and safety

Reports the percentage of work-related ill health.
40310 Work-related ill health P P 9

uS:

Ensure employee health and safety

GRI 404: Training and Education 2016

3-3 Management of material topics =S: Material Issues and KPIs
9 P uS: Fair Evaluation and Talent Development
404-1 Average hours of training per year per employee uS: Fair Evaluation and Talent Development
404-2 Programs for upgrading employee skills and uS: Fair Evaluation and Talent Development
transition assistance programs uS: Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)
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TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

Percentage of employees receiving regular

404-3 )
performance and career development reviews

uS: Fair Evaluation and Talent Development

GRI 405: Diversity and Equal Opportunity 2016

uS: Material Issues and KPIs
3-3 Management of material topics mS: Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)
mS: Respect for Human Rights

ulR: Integrated Report

405-1 Di ity of bodi d I
versily of governance bocles and employees uS: Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)

Ratio of basic salary and remuneration of women to Discloses Toshiba's average annual salary by gender.

405-2 . :
mS: ESG Data Collection (Social)

GRI 406: Non-discrimination 2016

|
@
S

uS: Material Issues and KPlIs

3-3 Management of material topics
9 P mS: Respect for Human Rights

Incidents of discrimination and corrective actions
406-1 tak mS: Respect for Human Rights
aken

GRI 407: Freedom of Association and Collective Bargaining 2016

uS: Material Issues and KPlIs

3-3 Management of material topics .
uS: Employment and Labor Relations

Operations and suppliers in which the right to
407-1 freedom of association and collective bargaining may =S: Promote Sustainable Procurement
be at risk

GRI 408: Child Labor 2016

uS: Material Issues and KPlIs
3-3 Management of material topics mS: Respect for Human Rights
mS: Promote Sustainable Procurement

Operations and suppliers at significant risk for

408-1 incidents of child labor

uS: Promote Sustainable Procurement

GRI 409: Forced or Compulsory Labor 2016

uS: Material Issues and KPIs
3-3 Management of material topics uS: Respect for Human Rights
mS: Promote Sustainable Procurement

Operations and suppliers at significant risk for

409-1 e
incidents of forced or compulsory labor

mS: Promote Sustainable Procurement

GRI 410: Security Practices 2016

uS: Material Issues and KPIs
3-3 Management of material topics uS: Respect for Human Rights
mS: Promote Sustainable Procurement

410-1 Security personnel trained in human rights policies or
procedures

GRI 411: Rights of Indigenous Peoples 2016

uS: Material Issues and KPlIs
3-3 Management of material topics mS: Respect for Human Rights
uS: Promote Sustainable Procurement

4111 Incidents of violations involving rights of indigenous
peoples
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TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

GRI 412: Human Rights Assessment 2016

uS: Material Issues and KPlIs
3-3 Management of material topics mS: Respect for Human Rights
mS: Promote Sustainable Procurement

Operations that have been subject to human rights
412-1 p. . ) & mS: Respect for Human Rights
reviews or impact assessments

4122 Employee training on human rights policies or mS: Respect for Human Rights
procedures mS: Risk Management and Compliance
Significant investment agreements and contracts that

412-3 include human rights clauses or that underwent -

human rights screening

GRI 413: Local Communities 2016

3-3 Management of material topics -

Operations with local community engagement, impact

413-1 -
assessments, and development programs

4132 Operations with significant actual and potential mS: Ensuring of Environmental Risk Compliance
negative impacts on local communities uS: Response to Water Risk

GRI 414: Supplier Social Assessment 2016

uS: Material Issues and KPlIs
33 Ma t of material topics mS: Promote Sustainable Procurement
- nagement of material topic
9 P mP: Toshiba Group Green Procurement Guidelines

mS: Risk Management and Compliance

414-1 New suppliers that were screened using social
criteria

Negative social impacts in the supply chain and

414-2 -
actions taken

mS: Promote Sustainable Procurement

GRI 415: Public Policy 2016

3-3 Management of material topics -

uS: Risk Management and Compliance (Compliance with the Antimonopoly Act and Anti-

415-1 Political contributions .
corruption)

GRI 416: Customer Health and Safety 2016

3-3 Management of material topics mS: Product Safety and Product Security

) Data for this item has not been aggregated.
Assessment of the health and safety impacts of ] . L . o
416-1 For information on this initiative, please refer to "Quality Control for Safety and Reliability."

roduct and service categories
P 9 mS: Quality Control for Safety and Reliability

Incidents of non-compliance concerning the health mS: Product Safety and Product Security

416-2
and safety impacts of products and services mS: Risk Management and Compliance

GRI 417: Marketing and Labeling 2016
3-3 Management of material topics -

Requirements for product and service information

417-1 ) -
and labeling

417-2 Incidents of non-compliance concerning product and  mS: Product Safety and Product Security
service information and labeling mS: Risk Management and Compliance (Product Safety Information and Advertising)
Incidents of non-compliance concerning marketin

417-3 P & 9 mS: Risk Management and Compliance (Product Safety Information and Advertising)

communications
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TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

GRI 418: Customer Privacy 2016

uS: Material Issues and KPIs
3-3 Management of material topics mS: Strengthen Cyber Resilience (Information Security Management)
mS: Improvement of Customer Satisfaction (Policy on Customer Information Protection)

Substantiated complaints concerning breaches of
418-1 ] P 9 mS: Strengthen Cyber Resilience (Information Security Management)
customer privacy and losses of customer data

GRI 419: Socioeconomic Compliance

3-3 Management of material topics -

419-1 Non-compliance with laws and regulations in the
social and economic area
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TOP/Messages Sustainability Management Environment Social Governance Comparisons and Data, etc.

Comparison with the UN Global Compact

As a signatory to the UN Global Compact, Toshiba submits Communication on Progress (COP) reports regarding the implementation progress of the ten
principles of the Global Compact. The Global Compact sets forth universal principles on human rights, labor, the environment and anti-corruption advocated by
the United Nations.

> Participation in CSR-related organizations

= Human Rights = Labor = Environment = Anti-corruption

I Human Rights

Respect for Human Rights
Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)
Ensure Employee Health and Safety

Risk Management and Compliance
Principle Businesses should support and respect the protection of

1 internationally proclaimed human rights.
Quality Control for Safety and Reliability

>

>

>

>

> Promotion of Sustainable Procurement
>

> Product Safety and Product Security
>

Stakeholders (NPOs/NGOs)

\%

Respect for Human Rights

> Risk Management and Compliance

Principle (Compliance Training)
Make sure that they are not complicit in human rights abuses.
2 > Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)

> Promotion of Sustainable Procurement

I Labor

> Employment and Labor Relations

> Risk Management and Compliance
Principle Businesses should uphold the freedom of association and the . 9 o P
(Compliance Training)

3 effective recognition of the right to collective bargaining.
> Promotion of Sustainable Procurement
> Respect for Human Rights

Princiole > Risk Management and Compliance

4 . The elimination of all forms of forced and compulsory labor (Compliance Training)

> Promotion of Sustainable Procurement
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> Respect for Human Rights

> Risk Management and Compliance

Principle . . . . L
The effective abolition of child labor (Compliance Training)

5
> Promotion of Sustainable Procurement

> Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)

> Risk Management and Compliance

Principle = The elimination of discrimination in respect of employment and . .
(Compliance Training)

6 occupation
> Promotion of Sustainable Procurement

I Environment

> Stakeholders (Governments and Public bodies)

Principle Businesses should support a precautionary approach to > Stakeholders (Global Environment)
7 environmental challenges. > Environment
> Product Safety and Product Security
> Stakeholders (Governments and Public bodies)
Principle ~ Undertake initiatives to promote greater environmental > Stakeholders (Global Environment)
e responsibility > Participation in External Sustainability Initiatives Organizations
> Environment
> Stakeholders (Governments and Public bodies)
Principle  Encourage the development and diffusion of environmentally > Stakeholders (Global Environment)
9 friendly technologies > Environment

I Anti-corruption

> Risk Management and Compliance (Compliance with the Antimonopol
Principle = Businesses should work against corruption in all its forms, y Act and Anti-corruption)

10 including extortion and bribery. > Stakeholders (Governments and Public bodies)
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https://www.global.toshiba/ww/sustainability/corporate/environment.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat7
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html#sta_06
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Comparison with ISO 26000

Toshiba strive to evaluate our sustainability initiatives according to the core subjects as well as to expand our sustainability initiatives and sustainability reporting.

= Organizational — Human rights — Labor practices — The environment
governance
— Fair operating practices — Consumer issues — Community involvement

and development

I Organizational governance

> Sustainability Management

6.2 Organizational governance > Stakeholders

I Human rights

6.3 Human rights

> Respect for Human Rights

6.3.3 Due diligence
> Respect for Human Rights
6.3.4 Human rights risk situations P 9
. . > Respect for Human Rights
6.3.5 Avoidance of complicity
i i > Respect for Human Rights
6.3.6 Resolving grievances
> Respect for Human Rights
6.3.7 Discrimination and vulnerable groups > Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)
> Respect for Human Rights
6.3.8 Civil and political rights P uman g
> Respect for Human Rights
6.3.9 Economic, social and cultural rights P 9
> Respect for Human Rights
L i > Employment and Labor Relations
6.3.10 Fundamental principles and rights at work

> Promotion of Sustainable Procurement

Toshiba Group Sustainability Report 2024
334


https://www.global.toshiba/ww/sustainability/corporate/csr-management/management.html
https://www.global.toshiba/ww/sustainability/corporate/csr-management/stakeholders.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
https://www.global.toshiba/ww/sustainability/corporate/social/human-rights.html
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I Labor practices

6.4 Labor practices

> Employment and Labor Relations

> Fair Evaluation and Talent Development

6.4.3 Employment and employment relationships
> Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)
> Promotion of DEIB (Diversity, Equity, Inclusion, Belonging)
> Work-Style Reform and Work-Life Balance

6.4.4 Conditions of work and social protection v
> Ensure Employee Health and Safety
> Employment and Labor Relations

6.4.5 Social dialogue > Fair Evaluation and Talent Development
> Ensure Employee Health and Safet

6.4.6 Health and safety at work . pioy v

6.4.7 Human development and training in the > Fair Evaluation and Talent Development

o workplace

I The environment

6.5 The environment

Response to Climate Change at Our Sites
Response to the Circular Economy at Our Sites
Response to Water Risk

6.5.3 Prevention of pollution Proper Management of Chemical Substances at Our Sites

vV V.V V V

Proper Management of Chemical Substances in Products and Service
s

v

Ensuring of Environmental Risk Compliance

Environmental Data
Towards the Realization of a Resource Circulating Society
Response to the Circular Economy at Our Sites

6.5.4 Sustainable resource use
Response to the Circular Economy in Products and Services

vV V. V V V

Response to Water Risk

> Towards the Realization of a Decarbonized Society (Information Disclo
sure Based on the TCFD Recommendations)

6.5.5 Climate change mitigation and adaptation > Response to Climate Change at Our Sites

> Response to Climate Change in Products and Services
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https://www.global.toshiba/ww/sustainability/corporate/environment/ecosystem/sites.html
https://www.global.toshiba/ww/sustainability/corporate/environment/ecosystem/product-service.html
https://www.global.toshiba/ww/sustainability/corporate/environment/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/environment/management/env-data.html
https://www.global.toshiba/ww/sustainability/corporate/environment/circulation/overview.html
https://www.global.toshiba/ww/sustainability/corporate/environment/circulation/sites.html
https://www.global.toshiba/ww/sustainability/corporate/environment/circulation/product-service.html
https://www.global.toshiba/ww/sustainability/corporate/environment/ecosystem/water-risk.html
https://www.global.toshiba/ww/sustainability/corporate/environment/climate/overview.html
https://www.global.toshiba/ww/sustainability/corporate/environment/climate/sites.html
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> Towards the Realization of a Society in Harmony with Nature

Protection of the environment, biodiversity > Conservation of Biodiversity
and restoration of natural habitats

6.5.6
> Response to Water Risk

I Fair operating practices

6.6 Fair operating practices

> Risk Management and Compliance (Compliance with the Antimonopoly
6.6.3 Anti-corruption Act and Anti-corruption)

> Risk Management and Compliance (Compliance with the Antimonopoly
Act and Anti-corruption)

6.6.4 Responsible political involvement

> Stakeholders (Governments and Public Bodies)

> Risk Management and Compliance (Compliance with the Antimonopoly
6.6.5 Fair competition Act and Anti-corruption)

> Promotion of Sustainable Procurement
Promoting social responsibility in the value

6.6.6 chain > Risk Management and Compliance (Export Control)
> Risk Management and Compliance
6.6.7 Respect for property rights > Intellectual Property Initiatives

I Consumer issues

6.7 Consumer issues

673 Fair marketing, factual and unbiased > Product Safety and Product Security
o information and fair contractual practices
> Quality Control for Safety and Reliability
6.7.4 Protecting consumers' health and safety > Product Safety and Product Security
> Quality Control for Safety and Reliability
> Promotion of Sustainable Procurement
6.7.5 Sustainable consumption > Environmental Considerations in Product Development
> Response to Climate Change in Products and Services
676 Consumer service, support, and complaint > Improvement of Customer Satisfaction

and dispute resolution
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https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat7
https://www.global.toshiba/ww/sustainability/corporate/social/procurement.html
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html#cat10
https://www.global.toshiba/ww/sustainability/corporate/governance/compliance.html
https://www.global.toshiba/ww/sustainability/corporate/environment/ecosystem/overview.html
https://www.global.toshiba/ww/sustainability/corporate/environment/ecosystem/water-risk.html
https://www.global.toshiba/ww/sustainability/corporate/environment/ecosystem/biodiversity.html
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> Strengthen Cyber Resilience (Information Security Management)

> Improvement of Customer Satisfaction(Policy on Customer Information

6.7.7 Consumer data protection and privacy
Protection)
. . > Improvement of Customer Satisfaction
6.7.8 Access to essential services
> Quality Control for Safety and Reliability(Disclosure of Information on Q
uality)
6.7.9 Education and awareness

> Product Safety and Product Security

I Community involvement and development

6.8 Community involvement and development

> Social Contribution Activities

6.8.3 Community involvement > Stakeholders

> Social Contribution Activities

6.8.4 Education and culture
> Social Contribution Activities
6.8.5 Employment creation and skills development > Coexistence with Society (Contribution to Local Communities through J
ob Creation, Procurement and Tax Payment)
> Strengthen R&D to Stimulate Innovation
6.8.6 Technology development and access 9
> Coexistence with Society (Contribution to Local Communities through J
6.8.7 Wealth and income creation ob Creation, Procurement and Tax Payment)
> Social Contribution Activities (Contribution to Local Communities
6.8.8 Health ( )
> Stakeholders (Governments and Public Bodies)
6.8.9 Social investment > Stakeholders (NPOs/NGOs)
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History of Sustainability Activities

FY2024 e Commenced the Eighth Environmental Action Plan.

¢ Transferred the operations of the Sustainability Management Division to the Strategic Planning Division

FY2023 ¢ Obtained approval for our net-zero targets from the Science Based Targets (SBT) initiative.

e Participated in the GX League of the Ministry of Economy, Trade and Industry.
FY2022 e Formulated Toshiba Al Governance Statement

FY2021 e Sustainability Management Division and transferred operations of Sustainability Management Office to the division.
¢ Reviewed sustainability management structure.
e Established Sustainability Policy.
¢ |dentified new material issues.
e Commenced the Seventh Environmental Action Plan.
e Partially revised the Environmental Future Vision 2050
e Fully revised Toshiba Group Green Procurement Guidelines
e Developed KPIs based on new material issues

e Formulated Toshiba Group Human Rights Policy

FY2020 ¢ Renamed CSR Management Office to Sustainability Management Office.
¢ Revised Toshiba Group Conflict Mineral Policy to Toshiba Group Responsible Minerals Sourcing Policy.
¢ Issued a statement based on the Australian Modern Slavery Act.
e Formulated Toshiba Group’s Environmental Future Vision 2050.
¢ Integrated CSR Report and Environmental Report, and published Sustainability Report.

¢ Obtained approval of the Science Based Targets (SBT) initiative.
FY2019 ¢ Announced endorsement of the recommendations of the Task Force on Climate-related Financial Disclosures (TCFD).

FY2018 ¢ Formulated the Essence of Toshiba.

¢ Established SDGs managers in key Group companies and strengthened SDG-related initiatives.
FY2017 e Formulated the Sixth Environmental Action Plan.

FY2016 ¢ Incurred losses in the nuclear business; implemented various initiatives to identify the cause of the issue and to develop
remedial measures.

e Issued a statement based on the UK Modern Slavery Act 2015.

FY2015 e Started investigation into the cause of accounting issue, and addressing various measures for recurrence prevention.

e Held seminars to explain Global Compact and RBA Code of Conduct for both suppliers and people from Toshiba Group
companies.
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FY2014

Revised Standards of Conduct for Toshiba Group and added Respect for Human Rights as Article 1.

Revised Toshiba Group Procurement Policy and requested some 10,000 suppliers (cumulative numbers) to abide by this
revised content.

Commenced Toshiba Group Simultaneous Social Contribution Activities.

FY2013

Organized Business & Human Rights Workshop for human resource managers from 9 Asian countries.

Newly established Social Contributions by Business category to Social Contribution Award.

Introduced T-Compass, a new concept of environmental management

FY2012

Conducted surveys to some 10,000 suppliers regarding their approaches to issues related to conflict minerals and CSR
promotion.

Formulated the Fifth Environmental Action Plan.

FY2011

Established Toshiba Group Conflict Mineral Policy.

Revised Toshiba Group Procurement Policy and requested that suppliers continue to promote CSR in the supply chain.

Became a member of the Responsible Business Alliance (RBA).

FY2010

Strengthened CSR management based on the principles of ISO 26000.

Introduced a system for visualizing working hours.

Expanded UD advisor system to include non-Japanese employees.

Established the global brand eco style.

FY2009

Formulated Toshiba Group Biodiversity Guidelines.

Established Sign Language Club.

Enforced the requirement to leave the office at the regular time for at least two days during the Family Week in Japan.

FY2008

Collaborated with NPOs to promote experiential science education (Supporting the activities of experiential science
education research organizations).

Conducted the 1st Toshiba Cup Contest among students specializing in science and math education at teacher-training
universities in China to present their creative teaching plans.

Implemented on-site CSR audit (related to human rights, occupational health and safety, the environment) of suppliers in
Thailand.

Published Environmental Report.

Made an announcement to allow the peak out of Toshiba Group’s greenhouse gas emissions in 2012 and thereafter
reduce the absolute emissions.

FY2007

Formulated Toshiba Group Environmental Vision 2050.

Structures and systems for Quality Control at Toshiba Group is reinforced.

Fulfilled Statutory Ratio of Employment of People with Disabilities in all the subject Group Companies in Japan.

FY2006

Established Toshiba Group CSR Month.

Established the Clean Partner Line, a whistleblower system for suppliers and other business partners.

Launched Toshiba Group 1.5 Million Tree-planting Project.

Strengthened the New EASTER comprehensive audit system.
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FY2005

FY2004

FY2003

FY2002

FY2001

FY2000

FY1999

FY1998

FY1995

FY1993

FY1992

FY1991

Sustainability Management Environment Social Governance Comparisons and Data, etc.

Established Toshiba With Co., Ltd., a special subsidiary for employment of people with disabilities.
Held Toshiba Group CSR Conference.
Newly established Toshiba “ASHITA” Award.

Participated in the Eco-Products International Fair.

Published CSR Report.

Established an organization dedicated to promotion of equal opportunity.
Established Toshiba Group Procurement Policy based on CSR.
Announced Toshiba Group Environmental Vision 2010.

Formulated the Fourth Voluntary Environmental Plan.

Adopted a company with committees system.
Established CSR Division.

Introduced Factor T, an eco-efficiency indicator.
Joined UN Global Compact.

Joined Business for Social Responsibility (BSR), an international CSR association based in the U.S.

Introduced internal free agent system.

Achieved zero emissions of waste.

Integrated Toshiba Standards of Business Conduct and Toshiba International Standards of Conduct.

Established corporate risk management system.
Introduced environmental accounting.

Introduced green procurement.

Introduced in-house company system.
Established Environmentally Conscious Products (ECPs) Standards.
Issued Green Procurement Guidelines.

Established Toshiba Customer Information Center.

Introduced corporate officer system.

Published Environmental Report.

Obtained ISO 14001 certification.

Formulated the First Voluntary Environmental Plan.

Started ExploraVision Award in the U.S.

Introduced family-care leave, child-care leave and short-time working hours systems.

Held the First Corporate Environmental Protection Council.

Established Toshiba Thai Foundation.
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FY1990 e Started the First Toshiba Group Environmental Exhibition.
e Established Basic Commitment of the Toshiba Group and the slogan.
e Established Toshiba Standards of Business Conduct and Toshiba International Standards of Conduct.
e Established Toshiba America Foundation.

FY1989 e Established Basic Policy for Environmental Protection.
e |ntroduced environmental auditing.
e Established Toshiba International Foundation.

FY1988 e Established Environmental Protection Center.

FY1975 e Introduced Toshiba Group Health and Safety Convention.

FY1973 e Established Toshiba Management Philosophy.

FY1971 e Established Consumers Department.
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Sustainability Reporting Policy

In the Sustainability website, we report truthfully the issues that are material for both our stakeholders as well as Toshiba Group. The content of the report obtains
approval from the Non-financial Information Disclosure Committee chaired by the President and CEO and made up of executives and managers of sustainability
related divisions.

The sustainability-related information has been disclosed only on our Sustainability website since fiscal 2022.

I Organizations Covered in This Report

In principle, this report covers Toshiba Group (Toshiba Corporation and its consolidated subsidiaries in Japan and overseas), and information outside this scope
is reported based on the definitions below.

e “Toshiba” in this report refers to Toshiba Corporation.

e “Corporate” refers to Executive Officer and Chairman, Executive Officer and President, executive officers in charge of the corporate staff divisions, and
executive officers responsible for respective businesses, who have been delegated authority by the Board of Directors to make decisions.

e “Corporate staff division” refers to the division that assists with corporate affairs and provides shared services.
e “Toshiba Group in Japan” refers to Toshiba Corporation and its consolidated subsidiaries in Japan.
e “Toshiba Group overseas” refers to consolidated subsidiaries overseas.

e “Key Group companies” refer to Toshiba Energy Systems & Solutions Corporation, Toshiba Infrastructure Systems & Solutions Corporation, Toshiba
Electronic Devices & Storage Corporation, Toshiba Digital Solutions Corporation, and Toshiba Tec Corporation.

I Reporting Period

This report focuses on the results of activities from April 1, 2023 to March 31, 2024 (FY2023). It also includes some activities continuing from the past as well as
more recent ones.

I Information update date

Current issue: October 2024
Information deemed necessary for immediate disclosure will be updated on a case-by-case basis.
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I Reference Guidelines

e Global Reporting Initiative (GRI) Sustainability Reporting Standard

> GRI Content Index

L]

United Nations Global Compact [Communication on Progress (COP) Advanced level]
> Comparison with the UN Global Compact

e Environmental Reporting Guidelines 2018, Ministry of the Environment of Japan

e Environmental Accounting Guidelines 2005, Ministry of the Environment of Japan

I1ISO 26000

L]

> Comparison with ISO 26000
e Task Force on Climate-related Financial Disclosures (TCFD)
e SASB (Sustainability Accounting Standards Board) Guidelines

Please see below for back numbers of past Sustainability Reports (PDF).

> Sustainability Report Archives
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https://www.global.toshiba/ww/sustainability/corporate/related-information/comparison-table/iso26000.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/report-backnumber.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/comparison-table/global-compact.html
https://www.global.toshiba/ww/sustainability/corporate/related-information/comparison-table/gri.html

Committed to People, Committed to the Future.

Toshiba Corporation

1-1, Shibaura 1-chome, Minato-ku, Tokyo, 105-8001, Japan
Contact:

Planning Group Strategic Planning Div.
Inquiries through our website:

https://www.global.toshiba/ww/sustainability/corporate/contact.html Published in March 2025





